CITY OF ASHEVILLE WEBSITE POLICY STATEMENTS
GENERAL STATEMENTS

Purpose: The City of Asheville Website is a service of the City of Asheville, North
Carolina to provide accurate, non-editorial content that will inform, educate and enlighten
citizens about the functions, services, activities, issues, operations, and projects of
Asheville municipal government. Where appropriate, the website is also used to facilitate
the delivery of direct services provided by the City of Asheville to its citizens and
visitors. This website has been designed to accommodate most web browsing software,
but has been optimized to work best with the most up to date web browsers. To take
advantage of advanced functionality and/or styling characteristics that have been
incorporated into the City's website, it is recommended that you browse the website using
the most current version of your web browser of choice. In addition, the City of Asheville
Website has been designed for optimal viewing with monitors using 800 x 600 resolution
or higher.

Content: City of Asheville municipal government offices, departments, agencies, and
governing bodies are eligible to post appropriate content to the City of Asheville Website.
Only those eligible parties may request that their content be hosted by the City of
Asheville, and thereby appear on the City of Asheville Website under the
AshevilleNC.gov domain.

General information provided via the City of Asheville Website is considered public and
may be downloaded, printed, or distributed freely by and amongst the general public.
Website/page design, HTML coding, interactive web applications, scripts, and/or custom
website graphics and certain photographs are NOT public domain and require expressed
permission from the author/creator for use and/or implementation on any website that is
not maintained by the City of Asheville.

The City of Asheville intends to maintain current and accurate information on the
website. However, there may be occasions where information becomes temporarily
outdated pending the receipt and posting of available updates. As a result, the City of
Asheville cannot expressly warrant the accuracy of web content on a 24/7 basis. The City
of Asheville has provided adequate contact information on web pages throughout the site
so that visitors may request verification of the validity of specific web content from any
point within the website.

While the City of Asheville invites comments, suggestions, and or visitor input regarding
the content of the municipal website, any unauthorized attempts to alter and/or upload
information on this website/server are strictly prohibited and may be punishable under the
Computer Abuse and Fraud Act of 1986 and the National Information Infrastructure
Protection Act.

Hyperlinks: At its sole discretion, the City of Asheville may provide supplemental
information and/or hyperlinks to external websites on the City of Asheville Website in an



effort to provide or direct visitors to additional resources. The City of Asheville's
municipal government offices, departments, agencies, and governing bodies are eligible
to request the posting of hyperlinks from the City of Asheville Website to alternate
resources and/or external websites containing appropriate information relative to their
service initiatives and/or mission. Other individuals or groups are not eligible to request
the posting of such hyperlinks unless they are sponsored by an eligible party.

The appearance of any hyperlink to an external website and/or server does not constitute
endorsement by the City of Asheville of the opinions, ideas, or content therein, nor
guarantee the validity of the information provided. The City of Asheville does not accept
or assume responsibility or liability for the content contained on any external websites, as
the City of Asheville does not have control over the content contained on such websites.

INTERNET PRIVACY POLICY STATEMENT

The City of Asheville respects your right to privacy. The following information explains
the Internet Privacy Policy which the City of Asheville has adopted for its website,
www.AshevilleNC.gov (including all sub-domains within the website). This information
is intended to explain our current Internet privacy practices, but shall not be construed as
a contractual promise. We reserve the right to amend our Internet Privacy Policy
statement at any time without notice.

It is City of Asheville policy to comply with all applicable privacy and data protection
laws. This commitment reflects the value we place on earning and keeping the trust of
our employees, citizens, business partners and others who share their personal
information with us. As used in this policy, the term “personal information” means
information that identifies you personally, alone or in combination with other information
available to us.

By using the City of Asheville Website or providing personal information to us, you are
consenting to the collection, use and disclosure of your personal information as described
in this policy and any other applicable website privacy statements. If you do not consent
to the collection, use and disclosure of your personal information as described in this
policy, do not use the City of Asheville Internet Site.

The City of Asheville Website may collect the following personal information:

Routing or client information: Internet domain and Internet address of the computer
you are using.

Essential technical information: The browser used by visitors to our website and
identification of the page or service you are requesting.

Non-essential technical information: The Internet address of the website from which
you linked directly to our website.

Optional information: Information you provide by sending us an email or completing an
on-line form.

Cookies: The City of Asheville uses cookies (small text files transferred from our
website to your hard drive) to facilitate your access to and use of our site. Cookies do not



damage files or allow anyone to access your personally identifiable information - they
simply allow us to tailor information and make your visits more efficient and enjoyable.

Information collected helps us respond to your request in an appropriate format and helps
us plan website improvements. No other information is collected through our website
except when someone deliberately decides to send it to us. Our website may contain links
to other public or private entities' websites, whose privacy practices we do not control.

Under the "Freedom of Information Act", any records in our possession at the time of a
"Freedom of Information Request" might be subject to being inspected by, or disclosed
to, members of the public. However, all identifiable confidential/personal information
will be removed prior to releasing the routing information.

There is no legal requirement for you to provide any information at our website.
However, our website will not work without routing information and the essential
technical information. Failure of your browser to provide nonessential technical
information will not prevent your use of our website, but may prevent certain features
from working. Failure to provide optional information will mean that the particular
feature or service associated with that part of the web page will not be available to you.

TERMS OF USE

The City of Asheville makes available for your use on its municipal website ("this
website") information and documents subject to the terms and conditions set forth in this
document (the "Terms of Use"). By accessing this website, you agree to the Terms of
Use. The City of Asheville reserves the right to change the Terms of Use at its sole
discretion. Your use of the website will be subject to the most current version of the
Terms of Use posted on the website at the time of such use. In addition, when using
particular services or materials on this website, you are subject to any posted guidelines
or rules applicable to such services or materials that contain terms and conditions in
addition to those in the Terms of Use. All such guidelines or rules are hereby
incorporated by reference into the Terms of Use. You may use this website only if you
agree to these terms:

You agree that you will not violate (or attempt to violate) the security of this website by
hacking, sending viruses, or any other similar malicious or careless conduct.

You agree that you will not utilize the communication methods found within this website
for the communication of any material that may reasonably be considered scurrilous or
offensive. Offensive materials are defined as sexual content or images, slurs against race,
religious or political beliefs, age, gender, sexual orientation, national origin or physical
attributes.

You acknowledge that you have no right to the intellectual property associated with this
website and that you have only a limited right to use this website.

You acknowledge that the City of Asheville does not warrant the accuracy or availability
of this website.



You acknowledge that the City of Asheville is not responsible for any loss, damage, or
injury that you may have as a result of your use of this website.

You agree to be bound by the laws applicable in the City of Asheville with respect to
your use of this website and you agree that any court proceedings relating to your use of
this website will take place in the Judicial District of Buncombe County, North Carolina.
You agree to grant the City of Asheville all intellectual property rights in the content of
any e-mail that you send to the City.

If you DO NOT agree to ALL of these terms, please log off of this Website immediately.



