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NC State Constitution

Art. |, Sec. 34. Perpetuities and monopolies.

Perpetuities and monopolies are contrary to
the genius of a free state and shall not be
allowed.

Art. |, Sec. 32. Exclusive emoluments.

No person or set of persons is entitled to
exclusive or separate emoluments or privileges
from the community but in consideration of
public services.
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Regulatory Compact

A compact is an agreement or contract.

The “regulatory compact” basically says, “In
exchange for an exclusive territory/a
monopoly, an electric utility has a ‘must-serve’
obligation in its territory and its rates are
regulated.”

Beyond basics though, what are the terms of
this agreement or contract?



Terms of the Compact

The terms of NC’s regulatory compact are set

out in

 Chapter 62 of the NC General Statutes
(General Assembly);

e Rules (NC Utilities Commission);

* Orders (NC Utilities Commission, NC and
federal courts); and, of course,

* Federal law, rules and orders that cover NC
utilities (Congress, FERC)



Chapter 62

Article Section

1.
2.

3.

http://www.ncga.state.nc.us/gascri 4.

pts/Statutes/StatutesTOC.pl?Chapt

er=0062

S.

5A.

6A.

o % N

10.

11.
12.
12A.

13.

14.
15.
16.
17.
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General Provisions. ............... 62-1
Organization of Utilities
Commission. .................. 62-10
Powers and Duties of
Utilities Commission........... 62-30
Procedure Before the
Commission. .................. 62-60
Review and Enforce-
ment of Orders. . ............... 62-90
Siting of Transmission
Lines. ......... .o 62-100
The Utility Franchise. ....... ... 62-110
Radio Common Carri-
ers [Repealed]. .......... oo 62-119
Rates of Public Utilities......... 62-130
Securities Regulation. ... ....... 62-160
Ac(?uisition and Con-
emnation of Proper-
1 2 R 62-180
Transportation in Gen-
eral. . ... . 62-200
Railroads. . . ................ ... 62-220
Motor Carriers................. 62-259
Human Service Trans-
portation. .................. 62-289.1
Reorganization of Pub-
lic Utilities................... 62-290
Fees and Charges. ............. 62-300
Penalties and Actions........... 62-310
Security Provisions............. 62-333
Miscellaneous  Provi- j
SIONS. . . oo 62-350
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Public Utilities Act

Chapter 62
Public Utilities
ArTicLE 1
General Provisions
Section
62-1. Short title.

62-2. Declaration of policy.
62-3. Delinitions.

62-4. Applicability of Chapter.
62-5 to 62-9. Reserved.

ARTICLE 2

Organization of Utilities Commission

Section
62-10. Number; appointment; terms; quali-

fications; chairman; vacancies;
compensation; other employment
prohibited.

62-11. Oath of office.

62-12. Organization of Commission; adop-
tion of rules and regulations there-
for.

62-13. Chairman to direct Commission.

62-14. Commission staff; structure and func-
tion.

62-15. Office of executive director; public

staff, structure and function.

62-16. “Repealed.

62-17. Annual reports; monthly or quarterly
release of certain information; pub-
lication of procedural orders and
decisions.

Records of receipts and disburse-
ments; payment into treasury.

Public record of proceedings; chief
clerk; seal.

Participation by Attorney General in
Commission proceedings.

Repealed.

Utilities Commission and Department
of Revenue to coordinate facilities
for rate making and taxation pur-
poses.

Commission as an administrative
board or agency.

62-24 10 62-29. Reserved.

62-18.
62-19.
62-20.

62-21.
62-22.

62-23.

ARTICLE 3

Powers and Duties of Utilities

Section
62-30.
62-31.
62-32.
62-33.
62-34.

62-35.
62-36.

62-36A.
62-36.1.
62-36B.

62-37.
62-38.

62-39.

62-40.
62-41.

62-42.

62-43,
62-44.
62-45,

62-46.
62-47.

62-48.

62--49.
62-50.

Commission

General powers of Commission.

Power to make and enforce rules
and regulations for public utili-
ties.

Supervisory powers; rates and ser-
vice.

Commission to keep informed as to
utilities.

To investigate companies under its
control; visitation and inspection.

System of accounts.

Reports by utilities; canceling cer-
tificates for failure to file.

Recodified.

Natural gas planning.

Regulation of natural gas service
agreements.

Investigations.

Power to regulate public utilities in
municipalities.

To regulate crossings of telephone,
telegraph, electric power lines
and pipelines and rights-of-way of
railroads and other utilities by an-
other utility.

To hear and determine controver-
sies submitted.

To investigate accidents involving
public utilities; to promote gener-
al safety program.

Compelling efficient service, exten-
sions of services and facilities, ad-
ditions and improvements.

Fixing standards, classifications,
etc.; testing service.

Commission may require continu-
ous telephone lines.

Determination of cost and value of
utility property.

Water gauging stations.

Reports from municipalities operat-
ing own utilities.

Appearance before courts and agen-
cies.

Publication of utilities laws.

Safety standards for gas pipeline fa-
cilities.

PUBLIC UTILITIES

Section

62-51.  To inspect books and records of cor-
porations affiliated with public
utilities.

62-52.  Interruption of service.

62-53.  Electric membership corporation
subsidiaries.

62-54.  Notification of opportunity to object

to telephone solicitation.
62-55 10 62-59. Reserved.

ARTICLE 4
Procedure Before the Commission

Section

62-60.  Commission acting in judicial ca-
pacity; administering oaths and
hearing evidence; decisions; quo-
rum.

62-60.1. C ion to sit in panels of three.

62-61.  Wimesses; production of papers;
contempt.

62-62. Issuance and service of subpoenas.

62-63.  Service of process and notices.

62-64.  Bonds.

62-65.  Rules of evidence; judicial notice.

62-66. Depositions.

62-67.  Repealed.

62-68.  Use of affidavits.

62-69.  Stipulations and agreements; pre-
hearing conference.

62-70. Ex parte communications.

62-71.  Hearings to be public; record of
proceedings.

62-72.  Commission may make rules of
practice and procedure.

62-73.  Complaints against public utilities.

62-73.1. Complaints against providers of
telephone services.

62-74.  Complaints by public utilities.

62-75.  Burden of proof.

62-76.  Hearings by Commission, panel of
three commissioners, single com-
missioner, or examiner.

62-77.  Recommended decision of panel of
three commissioners, single com-
missioner or examiner.

62-78. Proposed findings, briefs, excep-
tions, orders, expediting cases,
and other procedure.

62-79.  Final orders and decisions; find-
ings; service; compliance.

62-80. Powers of Commission to rescind,
alter or amend prior order or de-
cision.

62-81.  Special procedure in hearing and

deciding rate cases.
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Section

62-82.  Special procedure on application
for certificate for generating facil-
ity; appeal from award order.

62-83 to 62-89. Reserved.

ARTICLE 5
Review and Enforcement of Orders

Section

62-90. Right of appeal; filing of exceptions.

62-91. Appeal docﬁzted; title on appeal; pri-
orities on appeal.

62-92. Parties on appeal.

62-93. No evidence admitted on appeal; re-
mission for further evidence.

62-94. Record on appeal; extent of review.

62-95. Relief pending review on appeal.

62-96. Ap to Supreme Court.

62-97. Judgment on appeal enforced by man-
damus.

62-98. Peremptory mandamus to enforce or-
der, when no appeal.

62-99. Repealed.

ArticLE 5A

Siting of Transmission Lines
Section

62-100. Definitions.
62-101. Certificate to construct transmission

line.
62-102. Application for certificate.
62-103. Parties.
62-104. Hearings.
62-105. Burden of proof; decision.
62-106. Effect of local ordinances.
62-107. Rules.
62-108, 62-109. Reserved.

ARTICLE 6
The Utility Franchise

Section
62-110.  Certificate of convenience and ne-

cessity.

62-110.1. Certificate for construction of gen-
erating fncili?'; analysis of long-
range needs for expansion of fa-
cilities; ongoing review of con-
struction costs; inclusion of ap-
proved construction costs in
rates.

TR SeTVICE aTeas oS
municipalities.

Bond required for water and sewer
companies.

Alternative Operator Services.

Commission may exempt certain
nonprofit and consumer-owned
water or sewer utilities.

62-110.2.
62-110.3.

62-110.4.
62-110.5.




Section
62-110.6.

62-110.7.

62-111.

62-112.

62-113.
62-114.
62-115.
62-116.

62-117.
62-118.

PUBLIC UTILITIES

Rate recovery for construction
costs of out-of-state electric gen-
erating facilities.

Project development cost review
for a nuclear facility.

Transfers of franchises; mergers,
consolidations and combinations
of public utilities.

Effective date, suspension and rev-
ocation of franchises; dormant
motor carrier franchises.

Terms and conditions of franchises.

Repealed.

Issuance of partnership franchises.

Issuance of temporary or emergen-
cy authority.

Same or similar names prohibited.

Abandonment and reduction of ser-
vice.

ARTICLE 6A

Radio Common Carriers [Repealed]

Section

62-119 t0 62-125. Repealed.
62-126 t0 62-129. Reserved.

Section
62-130.

62-131.
62-132.

62-133.

62-133.1.
62-133.2.
62-133.3.
62-133.4.
62-133.5.

62-133.6.
62-133.7.

ARTICLE 7

Rates of Public Utilities

Commission to make rates for
public utilities.

Rates must be just and reason-
able; service efficient.
Rates established under this
Chapter deemed just and rea-
sonable; remedy for collection
of unjust or unreasonable rates.

How rates fixed.
Small water and sewer utility

rates.
Fuel and fuel-related charge ad-
justmeedms for electric utilities.

Gas cost adjustment for natural
gas local distribution compa-
nies.

Alternative regulation, tariffing,
and deregulation of telecommu-
nications utilities.

Environmental compliance costs
recovery.

Customer usage tracking rate ad-
justment mechanisms for natu-
ral gas local distribution com-
pany rates.

Section

62-133.7A. Rate adjustment mechanism for

62-133.8.

62-133.9.

62-133.10.

62-133.11.
62-133.12.

62-134.

62-135,
62-136.

62-137.
62-138.

62-139.

62-140.
62-141.
62-142.
62-143,
62144,
62-145.

62-146.
62-146.1.

62-147.
62-148.

62-149.
62-150.
62-151.

62-152.
62-152.1.

natural gas local distribution
company rates.

Renewable Ene and Energy
Efficiency Portfolio Standard
(REPS).

Cost recovery for demand-side
management and energy effi-
ciency measures

Retention of fuel and fuel-related
cost savings associated with the
purchase or construction of a
carbon offset facility.

Rate adjustment for changes in
costs based on durd-panl rates.

Rate ad lj i
based on investment in repair,
improvement, and replacement
of water and sewer facilities.

Change of rates; notice; suspen-
sion and investigation.

Temporary rates under bond.

Investigation of existing rates;
changing unreasonable rates;
certain refunds to be distributed
to customers.

Scope of rate case.

Utilities to file rates, service regu-
lations and service contracts
with Commission; publication;
certain telephone service pro-
hibited.

Rates varying from schedule pro-
hibited; refunding overcharge;
penalty.

Discrimination prohibited.

Long and short hauls.

Contracts as to rates.

Schedule of rates to be evidence.

Free transportation.

Rates between points connected
by more than one route.

Rates and service of motor com-
mon carriers of property.

Rates and service of bus compa-
nies.

Repealed.
Rates on leased or controlled util-

ity.
Unused tickets to be redeemed.
Ticket may be refused intoxicated

person; penalty for prohibited

entry.
Passenger refusing to pay fare or
wola:‘;\g rules may be ejected.

Uniform rates; joint rate agree-
ments among carriers.

Section

62-152.2.

62-153.
62-154.
62-155.
62-156.
62-157.

62-158.
62-159.

62-159.1.

PUBLIC UTILITIES

Standard transportation prac-
tices.

Contracts of public utilities with
certain companies and for ser-
vices.

Surplus power rates.

Electric power rates to promote
conservation.

Power sales by small power pro-
ducers to public utilities.

Telecommunications relay ser-
vice.

Natural gas expansion.

Additional funding for natural gas
expansion.

Debt collection practices.

62-159.2 to 62-159.5. Reserved.

Section
62-160.
62-161.

62-162.
62-163.
62-164.
62-165.
62-166.
62-167.
62-168.
62-169.
62-170.

62-171.

ArTiCLE 8
Securities Regulation

Permission to pledge assets.

Assumption of certain liabilities and
obligations to be approved by
Commission; refinancing of public
utility securities.

Commission may approve in whole
or in part or refuse approval.

Contents of application for permis-
sion.

Applications to receive immediate at-
tention; continuances.

Notifying Commission as to disposi-
tion of securities.

No guarantee on part of State.

Article not applicable to note issues
and renewals; notice to Commis-

sion.

Not applicable to debentures of court
receivers,

Periodical or special reports.

Failure to obtain approval not to in-
validate securities or obligations;
noncompliance with Article, etc.

Commission may act jointly with
agency of another state where pub-
lic utility operates.

62-172 10 62-179. Reserved.

ArriCLE 9

Acquisition and Condemnation

Section
62-180.

of Property

Use of railroads and public high-
ways.
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Section

62-181.  Electric and hydroelectric power
companies may appropriate
highways; conditions.

62-182. Acquxsmon of right-of-way by con-

62-182.1. Acccss ‘to dedicated public right-of-
way.

62-183.  Grant of eminent domain.

62-184.  Dwelling house of owner, etc., may
be taken under certain cases.

62-185.  Exercise of right of eminent do-
main; parties’ interests only tak-
en; no survey requi

62-186.  Repealed.

62-187.  Proceedings as under eminent do-
main.

62-188.  Repealed.

62-189. = Powers granted corporations un-
der Chapter exercisable by per-
sons, firms or copartnerships

62-190.  Right of eminent domain conferrcd
upon pipeline companies; other
rights.

62-191.  Flume companies exercising right
of eminent domain become com-
mon carriers.

62-192. Repealed.

62-193 10 62-199. Reserved.

Armicie 10
Transportation in General

Section

62-200. Duty to transport household goods
within a reasonable time.

62-201. Freight charges to be at legal rates;
penalty for failure to deliver to
consignee on tender of same.

62-202. Baggage and freight to be carefully
handled.

62-203. Claims for loss or damage to goods;
filing and adjustment.

62-204. Notice of claims, statute of limita-
tions for loss, damage or injury to
property.

62-205. Joinder of causes of action.

62-206. Carrier’s right against prior carrier.

62-207. Repealed.

62-208. Common carriers to settle promptly
for cash-on-delivery shipments;

penalty

62-209. Salc of unclmmed baggage or house-
hold goods; notice; sale of reject-
ed property; escheat.

62-210. stcnmmanon between connecting

62-211. Rzpealed.
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PUBLIC UTILITIES

Section

62-212. Indemnity agreements in motor car-
rier transportation contracts.

62-213 to 62-219. Reserved.

ArmicLe 11
Railroads

Section

62-220. Recodified.

62-221 to 62-222. Repealed.
62-223 to 62-226. Recodified.
62-227 to 62-234. Repealed.
62-235. Repealed.

62-236. Recodified.

62-237. Recodified.

62-238 to 62-239. Repealed.
62-240. Recodified.

62-241 to 62-247. Repealed.
62-248 to 62-258. Reserved.

ArTiCLE 12
Motor Carriers
Section
62-259.  Additional declaration of policy for
motor carriers.
62-259.1. Specific declaration of policy for
bus companies.
62-260.  Exemptions from regulations.
62-261.  Additional powers and duties of
Commission applicable to motor
vehicles.
62-262.  Applications and hearings other
than for bus companies.
62-262.1. Certificates of authority for passen-
ger operations by bus compa-
nies.
62-262.2. Discontinuance or reduction in
service.
62-263.  Application for broker’s license.
62-264.  Repealed.
62-265. Emergency operating authority.
62-266. Repealed.
62-267.  Deviation from regular route oper-
ations.
62-268.  Security for protection of public;
liability insurance.
62-269.  Accounts, records and reports.
62-270.  Orders, notices, and service of pro-
cess.
62-271.  Collection of rates and charges of

motor carriers of household
goods.
62-272.  Allowance to shippers for transpor-

tation services.
Embezzlement of C.0.D. ship-

ments.

62-273.

Section

62-273.1. Criminal history record checks of
applicants for and current hold-
ers of certificate to transport
household goods.

62-274.  Evidence; joinder of surety.

62-275.  Repealed.

62-276.  Construction of Article.

62-277.  Repealed.

62-278.  Revocation of license plates by
Utilities Commission.

62-279.  Injunction for unlawful operations.

62-280.  Houschold goods carrier; marking
or identification of vehicles.

62-280.1. False repr ion of I hold

carrier certificate unlaw-
1.

62-281.  Repealed.
62-282 to 62-289. Reserved.

ArticLE 12A

Human Service Transportation
Section
62-289.1. Short title.
62-289.2. ’
62-289.3. Definitions.
62-289.4. Classification of transportation.
62-289.5. Inapplicable laws regulations.
62-289.6. Insurance for volunteers.

62-289.7. Municipal licenses and taxes.
Arricre 13
Reorganization of Public Utilities

Section
62-290. Corporations whose property and
franchises sold under order of
court or execution.
62-291. New owners to meet and organize;
special rule for railroads.
62-292. Certificate to be filed with Secretary
of State.
62-293. Effect on liens and other rights.
62-294 to 62-299. Reserved.
ArricLe 14
Fees and Charges
Section
62-300. Particular fees and charges fixed;
payment.
62-301. ed.
62-302. Regulatory fee.
62-303 to 62-309. Reserved.
ArticLe 15

Penalties and Actions

Section

62-310. Public utility violating any provision
of Chapter, rules or orders; penal-
ty; enforcement by injunction.

PUBLIC UTILITIES

Section

62-311. Willful acts of employees deemed
those of public utility.

62-312. Actions to recover penalties.

62-313. Refusal to permit Commission to in-
spect records made misdemeanor.

Violating rules, with injury to others.

Failure to make report; obstructing
Commission.

Disclosure of information by employ-
ee of Commission unlawful.

Remedies for injuries cumulative,

62-314.
62-315.

62-316.

62-317.

62-318. Allowing or accepting rebates a mis-
5 demeanor,

62-319. Riding on train unlawfully;

62-320. Repealed. ki

62-321. Penalty for nondelivery of intr
telegraph message.

62-322. Unaulhl(:nzed" - manufacture or sale of
switch-lock keys a misdemeanor.

62-323. Willful injury to property of public
'uulity a misdemeanor.

62-324. Disclosure of information as to ship-

5 g5 Tem.s unlawful,

62-325. Unlawful motor carrier operations.

62-326. Furnishing false information to the
Commission; withholding infor-
‘mation from the Commission.

62-327. Gifts to members of Commission,
Commission employees, or public
staff.

62-328. Unauthorized use of Citizens Band
equipment.

62-329 to 62-332. Reserved.

ArtICLE 16

Security Provisions

Section

62-333. Screening employment applicati
62-336 10 62-349. Reserved. T

ArmicLe 17
Miscellaneous Provisions

Section
62-350. Regulation of pole attachments.
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Article Section
1. General Provisions. .. ... .. .. .. .. 62-1
2 tion of Utilities
mmission. ............. ..... 62-10
3. Powers and Duties of
Utilities Commission.. ...... .. . 62-30
4. Procedure Before the
Commission. .................. 62-60
5. Review and Enforce-
mentof Orders......... ... .. 62-90
SA. Siting of Transmission
LInaE 755 aaanie 5 ewermiaiea e 62-100
6.  The Udlity Franchise. ... .. . . 62-110
6A. Radio Common Carri-
ers [Repealed). .............. 62-119
7. Rates of Public Utilities... ... .. 62-130
8.  Securities Regulation. ... ... ... 62-160
9. isition and Con-
lemnation of Proper-
L 62-180
10. tion in Gen-
S e——— 62-200
1L Ratlvoads: . ....oovuvvinnvivin 62-220
12. Motor Carriers. . ...... ...... ... 62-259
12A. Human Service Trans-
portation. ....... .. ... .. ... 62-289.1
13.  Reorganization of Pub-
lic Utilities. ... . ............ .. 62-290
14. Feesand Charges. ........... .. 62-300
15. Penalties and Actions. ... ..... .. 62-310
16.  Security Provisions.... ...... .. 62-333
17.  Miscellaneous  Provi-
OB, . .o 0.5 550 svvoveiaisivresisnmasri 62-350
Cross Relerences
Alternative regulation, tariffs, and ulation of
telecommunications utilities, see § 62-133.5.

g'eﬁnijlions, u§§ 105-187.40.

ivision to audit motor carriers fi

vy rs for compliance, see
Hospimls, eminent domain, see § 131E-24,

Pesticide control, definitions, see § 143-460.

Powers of department of transportation, see

§ 136-18.
ot ~ 2
4 P tructi i
% 16 age cons! on of article, see
water supply, construction of arti
S 162A-25, pply. n of article, see
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N C I { u I e S Chapter 1. Practice and Procedure, R1-1 to R1-38.

Chapter 2. Motor Camiers, R2-1 to R2-86.
Chapter 3. Railroads, R3-1 to R3-10.

http://www.ncuc.commerce.st Chapter 4. Fiing of Transportstion Terifs, RA-1 to RA-12.
ate nc US/ncrUIeS/rU|StOC htm Chapter 5. Investigations by Transportation Inspectors, R5-1 to R5-8, Repesaled by NCUC Docket No. M-100, Sub 109, 5/20/88.

Chapter 6. Natural Gas, R6-1 to RE-05.

Chapter 7. \Water Companies, R7-1 to R7-28.

Chapter 8. Electric Light and Power, R2-1 to R2-60.

Chapter 8. Telephone and Telegraph. R8-1 to RE-0.

Chapter 10. Sewer Companies. R10-1 to R10-25.

Chapter 11. Union Bus Terminals, R11-1.

Chapter 12. Customer Deposits for Utility Services; Disconnecting of Service, R12-1 to R12-17.

Chapter 13. Provision of Telephone Service by Means of Customer-owned Pay Telephone Instruments, R12-1 to R13-10.
Chapter 14. Sharing and/or Resale of Telephone Senice, R14-1 to R14-11.

Chapter 14A. Sharing and/or Resale of Telephone Service by Colleges and Universities Pursuant to G.S. 62-110(e), R14A-1 to R14A-11.
Chapter 15. Regulstory Fee for Public Utilibes, R15-1.

Chapter 18. Radio Common Carriers, R168-1, Rescinded by NCUC Docket No. P-100, Subs 114 and 124, 12/2/7.
Chapter 17. Provision of Local Exchange and Exchange Access Competition, R17-1 to R17-8.

Chapter 13. Provision of Water and Sewer Service by Landlords, R18-1 to R18-17.

Chapter 198. Electric Membership Corporation Reporting Requirements, R18-1.

Chapter 20. Regulstions Concemning the Marketing of Telecommunications Services, R20-1 to R20-2.

Chapter 21. Discontinuance or Reduction of Telecommunications Services. R21-1 1o R21-4.

Chapter 22. Provision of Electric Service by Landlords, R22-1 to R22-7.

Chapter 23. Provision of Communication Services by Cities, R23-1 to R23-5.
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Rule
R1-1
R1-2
R1-3
RI1-4
R1-4A

RI1-4B
R1-5
R1-6
R1-7
R1-8
R1-9
R1-10
R1-11
R1-12
R1-13
R1-14

R1-15
R1-16
R1-17

R1-18
R1-19
R1-20
R1-21
R1-22
R1-23
R1-24
R1-25

R1-26

R1-27
R1-28

R1-29
R1-30

Rules and Regulations of the North
Carolina Utilities Commission

CHAPTER 1 PRACTICE AND PROCEDURE  Rule

Definitions.

Office Hours and Sessions.

Parties.

Commencement of Proceedings.

uirements; Sennce First

Class \::‘li by

Electronic Mail Addreu Requuemenu
Exceptions,

Pleadings, Generally.

Protests, Generally.

Motions.

Docket N L'n1~;mr 1
and Papers. o

Complaints and Procedure Thereon; An-
Pm for Motor C:

Al tions r Carrier Opera
R.ighu of Houschold Goods or Pll::‘-

Pmtau 1o Motor Carrier Applications.

Lease, Sale, Pledge, Merger, or Other
Transfer of Motor Carrier Operating
Rights.

Petition for Motor Carrier to Become
Self-Insurer.

Rclocaung. Rechalfyin;, Clo-mg, Aban-

Rdhoad?mngerorl’m t Stations
or Tracks and Discontinui -

Pledgln; Assets, Issuing Securities, As-
Obligations.

Flllng lnaused Rates, Application for

Authority to Adjust Rates.

Prehearing Conferences.
Conduct of Hearings and lnmugudom
Practice Before the Com

Appearances.
Evidence.
Proposed Findings of Fact, Conclusions
of Law, and Brief, Summary State-
_ ments lnd Rtply Statements.

R1-31 Schedule of Fees.
R1-32 Fnluh;g of Annual Reports by Public Utili-
R1-33 Filing of Annual Reports by Municipali-
ties.
R1-34 Exmionlo Number of Copies to Be
R1-35 Use of .Accelenled Depreciation by Elec-
Uty Cotnpanics’ Under bt v
Federal T.
R1-36  Appli umlx‘fl rd v .
- ical or C in Rates
on Cost of Fuel (hnn;e ). m
R1-37 Application for Certificate of Public Con-
venience and Necessity by Qualifying
Cogenenmr or Smll Power Producer;
Pmcedur: cd) Reports of Con-
R1-38 Incentive Programs for Electric and Nat-
ural Gas Utilities (Repealed).
R1-39 Methods of Service to Parties.
CHAPTER 2 MOTOR CARRIERS
ARTICLE 1. General
R2-1 Carriers Required to Obtain and Keep
mof Act and Copy of Commission’s

ARTICLE 2. Exemptions
R2-2 Certificate; Vehicle Identification, Etc.
R2-3 hll'chlsc of For Hire License Tags (Re-

R2-4 Change of Name or Trade Name (Re-
R2-5 Transfer of Certificates of Exemption
).

R2-5.1 I (Wund Safcty R:guh
-5. nsurance tion of Ex-
cmpt Passenger Carriers.
ARTICLE 3. Rented or lnued Vehicles
R2-6 Use of Rented or Leased Vehicles.
R2-7 Report of Rented or Leased Vehicles (Re-
pealed).
ARTICLE 4. Applications
R2-8 Applkldon.l for Certificates of Public
; Transfers;

and N
-nd Notice.
Applimuom for Certificates of Exemp-
tion; Transfers, and Notice.
R2-9 Sale, Lease or Other Transfer.

R2-8.1

ision of Commissi R2-10  Granting Authority
;:.n:lﬂn:unns Commissioner or an  R2-1) Pmtaupu:“o( Appucauom for Cemﬁum of
X ic C and N

Computation of Time. R2- Protests tions for Certil
Giving Notice or Filing Papers with the i mmpﬂkl " &.Md

i!C::'nmunitm by Mail; Electronic Fil- R2-12 Interveners.

R2-13 Motion for uance of Heari
Service of Process and Notices. R2-14 Testimony. o o s
Deviation from Rules. R2-15 Proof Required.
890
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Rule
ARTICLE 7. Standards of Quality of Service
R6-30 Purity Requirements.

R6-31 Pressure Requirements (Repealed).
R6-32 Pressure Surveys and Records.
R6-33 Standards for P M
R6-34 Heating Value.
R6-35 Hnl:sng Value Determination and Rec-
ords.
R6-36 Interruptions of Services.
ARTICLE 8. Safety
R6-37 Acceptable Standards.
R6-38 Protective Measures.
R6-39 Safety Program.
R6-40 Customer’s Piping.
R6-41 Gas Leaks and Annual Reports.
R6-42 Odonuuon (Repealed)
R6-43 with Safety
Slandard.l (Repealcd)
R6-44 Corrosion Control (Repealed).
R6-45 Inspection and Test of Welds on Certain
Piping Systems; Welder Qualifications
(Repealed).
R6-46 Changes in Population Density (Re-
pa?ed).
R6-47 To R6-59 Reserved.
ARTICLE 9. Service Areas
R6-60 Extension of Facilities Into Contiguous
Occupied Territory.
R6-61 Construction of Pipeline Facilities.
R6-62 Service from Facilities in Another Gas
Utility's Territory.
R6-63 Forfeiture of Exclusive Franchise Rights.
R6-64 To R6-69 Reserved.
ARTICLE 10. Accounting
R6-70 Uniform System of Accounts.
R6-71  Procedures Applicable to Funds Collect-
ed from Non-Exempt Boiler Fuel Users
(Repealed).
R6-72 To R6-79 Reserved.
ARTICLE 11. Depreciation
R6-80 Requirements for Depreciation Studies.
ARTICLE 12. Natural Gas Expansion Funds
R6-81 General.
R6-82 Establisk of E ion Funds.
R6-83 Structure and Administration of Expan-
sion Funds.
R6-84 Approval of Expansion Projects.
R6-85 Disbursements.
R6-86 Buy Back.
R6-87 3
R6-88 A ting » king
R6-89 Deferral Accounting for Natural Gas Ex-
pansion.
ARTICLE 13. Additional Funding
for Natural Gas Expansion
R6-90 Application Process.
R6-91 Approval of ijecu and Use of Natural
Gas Bond F
R6-92 Dlsbunemems and Final Accounting.

Reports.

A ing and R king for Regul
ed Recipients.
ARTICLE 14. Incentive Programs
Incentive Programs for Natural Gas Utili-
ties.

Rule
R6-93
R6-94

R6-95

CHAPTER 7 WATER COMPANIES
R7-1 Application of Rules.
R7-2 Definitions.
R7-3 Records and Reports.
R7-4 Approval of Rate Schedules, Rules and
Regulations.
R7-5 Maps and Records.
R7-6 Access to Property.
R7-7 Adequacy of Facilities.
R7-8 Service Interruptions.
Dead Ends.

R7-9
R7-10 Cross Connections.
R7-11 Records of Accidents.
R7-12 Quality of Water.
R7-13 Pressure Requirements.
R7-14 Pressure Gauges.
R7-15 Service Connections.
R7-16 Enenslon of M.nlm
R7-17 Refusal to Serve
R7-18 Depos:(s from Cus(omen (R:Fu.led)
R7-19
R7-20 Utﬂlty s Dlseondnumce of Service.
R7-21 Information to Customers.
R7-22 Mecthod of Measuring Service.
R7-23 Information on Bills.
R7-24 Sale of Water.
R7-25 Adjustment of Bills for Meter Error.
R7-26 Interpretations.
R7-27 Fire Protection Service.
R7-28 Meter Testing Facilities and Equipment.
R7-29 Water Meter Accuracy.
R7-30 Location of Meters.
R7-31 Sealing Meters.
R7-32 Periodic Test.
R7-33 Request Test.
R7-34 Meter Test Records.
R7-35 Uniform System of Accounts.
R7-36 Availability Rates.
R7-37 Bonds.
R7-38 Notification of Contiguous Extension.
R7-39 Water System Improvement Charge
Mechanism.,
CHAPTER 7 APPENDIX
CHAPTER 8 ELECTRIC LIGHT AND POW-
ER
ARTICLE 1. General Provisions
R8-1 Application of Rules.
R8-2 Definitions.
R8-3 Records.

R8-4 Reports to Commission.

ARTICLE 2. General Service Provisions
R8-5 Inspection of Plant and Equipment.
R8-6 Complaints.

R8-7 Information for Consumers.
R8-8 Meter Readings and Bill Forms.
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RULES & REGULATIONS

Rule Rule
ARTICLE 3. Meters, Meter in Bulk Electric Power Supply and Re-
Tests and Records lated Power Supply Facilities.
RE-9 L . R8-40A  Service Reliability Index Reporting.
3 ocation. Ra-41 Filing of Emergency Load Reduction
Eg:i? I;SS.IHEF?C;;LH%‘ , A Error of Plans and Emergency Procedures.
440d of Determining Average Exror o ARTICLE 8. Electric Energy
. Pl
R8-12 Meter Accuracy. Supply Planning
R8-13 Periodic Tests of Meters. R8-42 Preliminary Plans for Siting and Con-
R8-14 Meter Testing at Request of Consumers. struction of Electric Generation and
R&-15 Adjustment of Bills for Meter Error (Re- Related Transmission Facilities in
pealed). North Carolina (Rescinded).
RE-43 Annual Reports (Rescinded).
ARTICLE 4. eration
Op ARTICLE 9. Overcharges and Undercharges
R8-16 Standard Frequency. . !
R8-44 Method of Adjustment for Rates Varying
Re-17  Standard Voltage. from Schedule or for Other Billing E
R8-18 Voltage Surveys and Records, m e € or illing Er-
RE&-19 Deposus from Consumers and Guarantee rors.
Pay of Bills (Rescinded) ARTICLE 10. Fuel Based Rate Changes
R&-20 Discontinuance of Service for Viclation R8-45 Monthly Fuel Cost Reports (Rescinded).
of Rules or Nonpayment of Bills. R8-46 Based Load Power Plant Performance
RE-21 Replacement of Meters and Changes in Review Plan (Rescinded).
Location of Service. RE-47 Requirements of Minimum Standard Of-
R8-22 Utility May Withhold Service Until Cus- ferings of Lighting Luminaires.
tomer Complies with Rules and Regu- R8-48 Information to Be Provided to New Con-
lations. sumers.
R8-23 Extent of Systern on Which Utility Must  R8-49 Notification to Consumers of Tariff
Maintain Service. C ges.
R8-24 Extensions. R8-50 Notification of Available Rate Schedules
R&-25 Rate Schedule, Rules and Regulations. and Breakdown of Company Operating
R8-26 Safety Rules and Regulations. penses.
R&-27 Uniform System of Accounts. R&-51 Provision of Past Billing History Upon
RE&-28 Retention of Records. Consumer Request.
R8-52 Monthly Fuel Report.
ARTICLE 5. Assignment of Areas  po7s3 U liif "Bage Toad Power Plant Per-
R8-29 Application for Service Area by Electric formance Report.
Supplier; Publication of Notice. R8-54  Application for Change in Rates Based
RE-30 Peuuon o [mcnfene b_y Other Suppliers; Solely on Cost of Fuel (Repealed).
PP for Same  Rg-55 Annual Hearings to Review Changes in
Sem"e Area. the Cost of Fuel and Fuel-related
R8-31 Hearing at Least Sixty Days After Publi- Costs.
cation.
ARTICLE 11. Resource Planning
R8-32 Assignment of Service Areas on Commis-
sion's Motion. Ress G ’-‘:‘:Rmt::ld‘;‘“m“
eneral (Repealed).
ARTICLE 6. Electric Membership R357  Toad Foreomts (Repealed).
Corporations R8-58 Integrated Resource Plan (Repealed).
R8-33 Rate Schedules, Rules and Regulations, R8-39 Short-Term Action Plan {Repealed).
Underground Wiring, Promotional R3-60 Integrated Resource Planning and Fil-
Payments. ings.
R8-34 Title and Docket Assignments for Rates RA8-60.1 SWETT Grid Technology Phams amd Fi-—
and Regulations of Electric Member- ings,
ship Corporations. R8-61 Preliminary Plans and Certificates of
R8-35 Requirements as to Size and Form of Public Convenience and Necessity for
Rate Filings. Construction of Electric Generation
R8-36 Filings to Reflect Effective Date, Changes and related Transmission Facilities in
and Previous Filings Superseded. North Carolina; Construction of Out-
R3-37 Copies Required. Of-State Electric Generating Facilities;
RE-38 Time Requirements for Filings. Progress Reports and Ongoing Reviews
RE-39 Transmission of Filings. of Constrlucticm; Project Deveioprmlsm
ARTICLE 7. Power Reliability Cost Reviews for Nuclear Generating
R840 Report of Impending Emergencies, Load R8-62 Certificates of Environmental Compati-

Reductions and Service Interruptions

894
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Rule
cessity for the Construction of Electric
Transmission Lines in North Carolina.

R8-63 Application for Certificate of Public Con-
venience and Necessity for Merchant
Plant; Progress Reports.

RB-64 Application for Certificate of Public Con-
venience and Necessity by Qualifying
Cogenerator or Small Power Producer:

Reports.

R8-65 Report by Persons Constructing Electric
Generating  Facilities Exempt from
Certification Requirement.

R8-66 Registration of Renewable Energy Facili-
ties; Annual Reporting Requirements.

R8-67 Renewable En and Encrgy Efficiency
Portfolio Sm-x,rd

R8-68 Incentive Programs for Eleclric Public
Utilities and Electric Membership Cor-
porations, Including Energy Efficiency
and D d-Side M Pro-
grams.

R8-69 = 1 -
ment and Energy Efficiency Measures
of Electric Public Utilities.

CHAPTER 8 APPENDIX

CHAPTER 9 TELEPHONE AND TELE-

GRAPH

R9-1 Safety Rules and Regulations.

R9-2 Uniform System of Accounts.

R9-3 Annual Filing of Construction Plans and
Objectives by Telephone Companies
(Rescinded).

R9-4 F:Iing of Telcphonc and Telegraph Tariffs

R9-5 9|l Emergcncy Telephone Number Sys-

R9-6 Linl-Up Carolina Connection Fee Subsi-

ly Program.

RS-7 Procedures Regarding Requests for Ex-
tended Area Service.

R9-8 Semcc Objecuvcs for Rtgulau:d Loct:’l

Tel an
Compeung Local Provudcni (CLPS).

R9-9 Financial and Operaung Rzpomng Re-

qui for Tel p

CHAPTER 10 SEWER CO\IPANIES

R10-1
R10-2
R10-3
R10-4

R10-5
R10-6
R10-7
R10-8
R10-9
R10-10

R10-11
R10-12
R10-13

Application of Rules.
Definitions.
Records and Reports.

Rule

R10-14
R10-15
R10-16
R10-17
R10-18

R10-19
R10-20
R10-21
R10-22
R10-23
R10-24
R10-25
R10-26

Dcposlu lmm Customers ( Rescinded).

of Service.

Llllhy s Dm;onunuance of Service.

Information to Customers.

Method of Measuring Service (Rescind-
ed).

Information on Bills.

Sale of Sewer Service.

Accounting.

y Program.
Availability Rates.
Bonds.
Notification of Contiguous Extension.
Sewer System Improvement Charge
Mechanism.

CHAPTER 11 UNION BUS TERMINALS

R11-1

Uniform System of Accounts.

CHAPTER 12 CUSTOMER DEPOSITS FOR

R12-1
R12-2
R12-3
R12-4
R12-5
R12-6
R12-7
R12-8

R12-9
RI12-10

R12-11

Ri2-12
R12-13

R12-14
RI12-15

R12-16
R12-17

UTILITY SERVICES: DISCON-
NECTING OF SERVICE

Declaration of Public Policy.

Establishment of Credit by Customer.

Reestablishment of Service

Deposit; Amount; Receipt; Interest.

Refund of Deposit.

Record of Deposit.

Appeal by Applicant or Customer.

Discontinuance of Service for Nonpay-
ment.

Uniform Billing Procedure.

Disconnection of Residential Customer’s
Natural Gas Service.

Di jon of Residential Ci 's
Electric Service.

Definitions.

Advertising by Electric and Natural Gas
Utilities.

Advertising by Telephone Companies.

Bill Inserts for Electric and Natural Gas
Utilities.

Bill Inserts for Telephone Companies.

Disconnection, Denial, and Billing of
Telephone Service.

CHAPTER 13 PROVISION OF TELEPHONE

Approval and Filing of Rate Schedules, RI3-1
Rules and Regulations; Special Rules. RI13-2
Maps and Records. R13-3
Access to Property. R13-4
Adequacy of Facilities. R13-5
Service Interruption.
Records of Accidents. R13-6
Compliance with Rules of Department of
Water and Air Resources (Rescinded). R13-7
Service Connections. R13-8
Extension of Mains. R13-9
Refusal 1o Serve Appli R13-10
895
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SERVICE BY MEANS OF CUS-
TOMER-OWNED PAY TELE-
PHONE INSTRUMENTS

Definitions.

PSP Access Line or Trunk.

Certificate.

Required Notice.

General  Requirements-Service  and
Equipment.

Special Rules for Service Within Confine-
ment Facilities.

Automated Collect Capability.

Facsimile Service.

Charges.

Semipublic Service.
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