Call 911 to report potentially dangerous flooding.
[image: ]If you have a storm drain near your property you can help maintain it.  It is best not to clear your drain while it is raining or if the storm runoff along the street is running fast.
Often storm drain grates get clogged with:
· Grass clippings
· Mulch
· Trash
· Other debris
Remove and properly dispose of any debris that may be blocking the storm drain grate.  If the storm drain is on a busy street or the pipe is clogged, call (828) 232-4567.
It is particularly important to maintain the drain before the rain starts falling.
Because streets are part of our drainage system if the storm drain grate is clogged with debris the excess water backs up onto the street and can cause flooding.  Maintaining your drain can reduce street flooding.  
Storm drains empty directly into creeks, lakes and rivers.  Any of the grass clippings, mulch, trash or other debris that goes down the storm drain ends up in our local body of water.  That can hurt aquatic life, help keep our waterways clean by maintaining your drain.
It is illegal to pour or toss anything into a storm drain.  To report illegal discharge into a storm drain call:
(828) 232-4567 Monday – Friday 8:30 am – 5:00 pm 
(828) 251-1122 after normal business hours.
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