
General ServicesGeneral ServicesGeneral ServicesGeneral Services 

Contact:Contact:Contact:Contact:  James Ayers, Director  
Email:Email:Email:Email:  jayers2@ashevillenc.gov | Phone:Phone:Phone:Phone: (828) 259-5665  
    
Physical Address:  Physical Address:  Physical Address:  Physical Address:  City Hall, 70 Court Plaza 
Mailing Address:  Mailing Address:  Mailing Address:  Mailing Address:  P.O. Box 7148, Asheville (28802) 
 

Fleet ManagementFleet ManagementFleet ManagementFleet Management    DivisionDivisionDivisionDivision:  Jim Castle, Fleet Manager 

EmailEmailEmailEmail:  jcastle@ashevillenc.gov  | Phone:Phone:Phone:Phone: (828) 259-5702  
 

Fleet Management is responsible for the acquisition, maintenance, 
and disposal of the City’s fleet of over 875 vehicles and equipment.   

  Here are examples of items that Fleet Management procures:   
• Vehicles and municipal-type equipment 
• Body shop repairs are contracted out 
• Heavy truck tire repair and installation 
• Vehicle and truck towing 
• OEM and aftermarket vehicle and truck parts 

 



Facility MaintenanceFacility MaintenanceFacility MaintenanceFacility Maintenance    DivisionDivisionDivisionDivision: : : : Tony Rathbone, FM Division Manager        
Email:  Email:  Email:  Email:  trathbone@ashevillenc.gov | PhonePhonePhonePhone (828) 778-0335 
 
Facility Maintenance is responsible for building maintenance & 
construction of all City-owned facilities.  Facility Maintenance 
purchases a variety of materials and components in order to keep 
essential City operations within these facilities functioning, which 
would include the following examples: 
 

• Electrical supplies including lamps, wire, breakers, and fixtures 
• Plumbing supplies such as fixtures, repair kits, and flush valves 
• HVAC components including motors, compressors, capacitors  
• Air filters, ceiling tiles, carpet tiles, paint, locks, and doors 
• Contract services for HVAC equipment, roofing, electrical, 

carpet installation, painting, demolition, overhead door service, 
generator maintenance, and building construction & repair work 

 

 


