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FireTEAM Testing System was developed to measure specific aptitudes important to 
the occupation of firefighter and emergency response personnel. There are four 
components to FireTEAM testing system:  a human interaction test, a mechanical 
aptitude test, a math test and a reading ability test.  All test items were developed 
through rigorous research with many panels of experienced fire fighting and fire 
service professionals. You don’t need experience to answer the questions in this test. 
Common sense is always your best guide. 
 
Character is important to us.  You will be required to sign a security and 
confidentiality agreement stating that you have not and will not violate test security 
through coaching or exchange of specific information about test items.  Breach of 
this agreement is subject to prosecution under federal copyright law and would be 
viewed as an unacceptable integrity failure for an employee or prospective employee. 
 
The answer sheet is machine scored so mark only one answer for each question and 
fill in the circle completely.  If you mark more than one answer, you will get the 
question wrong.  If you don’t know the answer to a question, the best strategy is to 
guess because you may get it right anyway and you will definitely get it wrong if you 
don’t answer.   
 
Four Components of FireTEAM Testing System 
 
FireTEAM Video-Based Human Relations Test 
28 Scenarios, 76 Questions, 57 Minutes 
 
Part I 
FireTEAM Video-Based Human Relations Test focuses on teamwork and human 
relations skills and was specifically designed for firefighters. You will watch a video 
segment, then choose the BEST course of action in a multiple choice format.  Once 
you have chosen the BEST possible course of action, you will be asked to identify 
the WORST possible course of action.  This test is presented on video and the items 
play without stopping.  You will have 10 seconds to answer each question. 
 
You don’t need experience to answer these questions.  FireTEAM Video-Based 
Human Relations Test is not intended to be a test in any way of your knowledge of 
policy or technical aspects of the job.  Any such information that may be needed to 
answer a question is provided in the test.  For instance, in the video you will hear 
firefighters instructing business owners about safety requirements.  You are not 
expected to know anything other than what is stated.  Base your answers only on 
information given in the test and your own common sense.  
 
FireTEAM Video-Based Human Relations Test is not meant as training or as an 
example of how firefighters should handle their jobs.  In some cases, you will see 
firefighters who make poor choices about what to do.  
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Also, none of the questions or answers are meant to be tricky.  Although all the 
answers may not be equal in terms of common sense, they would all be choices 
available to the firefighter.  In no case is an answer wrong because the choice would 
not be possible.  For instance, a firefighter can make decisions based on 
circumstances about how to work with members of the public in enforcing safety 
regulations.   
 
Part II 
In addition to answering the questions on Part I of FireTEAM Video-Based Human 
Relations Test, you will be instructed to observe the behaviors of the individual 
firefighters portrayed.  You will have the opportunity to observe behavior on multiple 
occasions for many of the firefighters.  Part II of FireTEAM Video-Based Human 
Relations Test consists of questions about these firefighters and their behaviors. Part 
II is on the same video and immediately follows Part I.   
  
FireTEAM Practice Test 
For more detailed information and 30+ practice items with discussion, visit the 
FireTEAM website at www.fireteamtest.com. 

 


