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RESTAURANT

So you want
to open a

restaurant...
•  Obtain Certificate of Occupancy (C.O.)

Am I ready to open my restaurant?

8 •  Health approval
•  ABC license
•  Post your occupancy

DEVELOPMENT SERVICES
D  E  P  A  R  T  M  E  N  T

All final inspections are approved.

7

I have a permit. What’s next?

6 •  Read all permit documents for inspections
    schedules
•  Begin work
•  Schedule inspections according to permit documents

What is the process after I submit my 
plan?5
10 DAY REVIEW
Multiple departments will review the application
•  Building Safety •  Water
•  Fire  •  Air Quality
•  Zoning  •  MSD
•  Further information may be required

FEE PAID
•  Permit will be issued

What type of plans do I need to 
submit?4
•  Technical Restaurant Guide
•  Floor plans
•  Kitchen equipment layout including PME
•  Appendix B and life safety plan
•  Restrooms
•  Type I or Type II Hood

RESTAURANT UPFIT
PROCESS GUIDE

Do I need a design professional?
What do I need and who can help?3
•  Will I need an Architect? General Statutes
•  Will I need a licensed GC? General Statutes
•  Will I need a Structural Engineer?
    •  Commercial Exhaust Hood

What permits do I need? 
City of Asheville Zoning, Building, Fire, PME, Hood,
Refrigeration, Sign, and MSD

   City ABC packet and application

2
ABC Commission of North Carolina
www.abc.nc.gov
Main number: (919) 779-0700
Fax number: (919) 662-3583
Email: contact@abc.nc.gov

Buncombe County Health and Human Services
David Mease
30 Valley Street
Asheville, NC 28801
(828) 250-5016
David.Mease@BuncombeCounty.org

MSD Grease Interceptor
MSD Wayne Tipton
2028 Riverside Drive
Asheville, NC 28804
(828) 254-9646
wtipton@msdbc.org

City of Asheville Development Services Dept.
Hours: Monday to Friday 8:30 am to 5:00 pm
(828) 259-5846
161 South Charlotte Street
Asheville, NC 28801

GO

1
Prior to signing

a lease or
purchasing a

building, spend
time speaking

with DSD

Zoning Dept. Fire Dept.

Building Dept.

2
What permits

do I need?

STATE:
ABC

Commission

COUNTY:
Health

& Human
Services

CITY:
Zoning,

Building,
Fire, Sign,
and MSD

3 Do I need a
design

professional?

General
Contractor

Registered
Design

Professional
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What type of

plans do I need
to submit?

Restaurant
Technical Guide

Floor Plans,
Accessibility,

Hood,
Life Safety

5
What is the

process after
I submit my

plan?

Pay fees
+

Multi-
department

review

6
I have a permit.

What’s next?

Schedule
Inspections:

Permits have info
about when

and how.

7 All �nal
inspections are

approved

Obtain Certi�cate
of Occupancy

(C.O.)

8
Am I ready
to open?

Approvals

Health Approval,
ABC License

Post Occupancy

I found
a location.

I have my
Business Plan.

Now what?

Congrats!

How do I permit a restaurant upfit in 
the City of Asheville?
I have my business plan. Now what?

   Prior to purchasing or signing a lease, contact the
Development Services Department and determine what will 
need to be done to the site and the building to allow restaurant 
use in it.

Contact Development Services Department
CONTACT INFO for both Zoning Department Requirements and 
Building/Fire Department requirements:

                   City of Asheville Development Services Department
                   Hours: Monday to Friday, 8:30 am to 5:00 pm
                   (828) 259-5846
                   161 South Charlotte Street
                   Asheville, NC 28801
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http://abc.nc.gov/Permit
http://www.buncombecounty.org/governing/depts/health/environmentalhealth.aspx
http://www.ncleg.net/EnactedLegislation/Statutes/PDF/BySection/Chapter_83A/GS_83A-13.pdf
http://www.ncleg.net/EnactedLegislation/Statutes/PDF/ByChapter/Chapter_87.pdf
https://docs.google.com/forms/d/e/1FAIpQLSeAJgadfnCT32hhcCd-IjhLRP5DfSkzImzLQp63o_4YjIq48w/viewform?c=0&w=1
http://www.ashevillenc.gov/Departments/DevelopmentServices/PermitsApplications.aspx
http://www.ncleg.net/EnactedLegislation/Statutes/PDF/BySection/Chapter_83A/GS_83A-13.pdf
http://www.ncleg.net/EnactedLegislation/Statutes/PDF/ByChapter/Chapter_87.pdf
https://docs.google.com/forms/d/e/1FAIpQLSeAJgadfnCT32hhcCd-IjhLRP5DfSkzImzLQp63o_4YjIq48w/viewform?c=0&w=1



