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City of Asheville | 2008

FREQUENCIES INCLUDING “DON’'T KNOW” RESPONSES

These tables contain the percentage of respondents for each response category as well as the “n” or total number of
respondents for each category, next to the percentage.

Asheville as a place to live

Your neighborhood as a place to live 100% | 395
Asheville as a place to raise children 100% | 391
Asheville as a place to work 100% | 390
Asheville as a place to retire 100% | 390
The overall quality of life in Asheville 100% | 394

The National Citizen Survey™
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Sense of community 20% | 76 | 49%

Openness and acceptance of the community towards people of

diverse backgrounds 29% | 115 | 41% | 163 [ 20% | 77 | 6% | 22 | 4% | 17 | 100% | 394
Overall appearance of Asheville 1 13% | 51 | 55% {217 { 27% {108 | 5% | 19 | 0% 0 | 100% | 395
Cleanliness of Asheville | 9% | 34 | 48% | 191 | 33% | 130 | 10% | 39 | 0% 0 | 100% | 394
Overall quality of new development in Asheville 6% | 22 132% | 126 | 40% | 159 | 18% | 69 | 5% 18 | 100% | 393
Variety of housing options 4% | 16 | 24% | 91 | 39% | 149 | 31% | 121 | 2% 9 | 100% | 386
Overall quality of business and service establishments in

Asheville 12% | 47 | 54% | 214 | 27% | 107 | 5% 20 1% 5 100% | 394
Shopping opportunities 19% | 74 | 55% | 215 | 21% | 81 5% | 20 | 1% 5 | 100% | 394
Opportunities to attend cultural activities 28% | 111 | 50% [ 197 | 13% | 50 | 7% | 28 | 2% 8 | 100% | 395
Recreational opportunities 31% | 123 | 40% | 159 {18% | 70 | 9% | 37 | 1% 4 1 100% | 394
Employment opportunities 2% 7 112% | 47 | 40% | 158 | 37% | 147 | 10% | 38 | 100% | 396
Educational opportunities 15% | 59 | 52% | 201 {24% | 92 | 5% | 20 | 4% | 16 | 100% | 388
Opportunities to participate in social events and activities 23% | 91 152% {205 {17% | 68 | 5% | 19 | 3% 11 | 100% | 393
Opportunities to participate in religious or spiritual events and

activities 30% | 117 | 45% | 176 | 14% | 54 | 2% 8 | 10% | 39 | 100% | 394
Opportunities to volunteer 32% | 127 | 50% | 197 | 11% | 44 | 1% 5 6% 24 | 100% | 396
Opportunities to participate in community matters 17% | 65 | 47% | 181 | 24% | 93 | 6% | 23 7% | 26 | 100% | 389
Ease of car travel in Asheville 10% | 38 | 43% | 169 | 32% | 125 | 14% | 57 | 1% 5 | 100% | 394
Ease of bus travel in Asheville 4% | 15 | 23% | 88 | 23% | 91 | 22% | 88 | 28% | 110 | 100% | 393
Ease of bicycle travel in Asheville 1% 3 |17% | 68 | 28% | 110 | 33% | 128 | 21% | 81 | 100% | 391
Fase of walking in Asheville 6% 22 134% { 135 | 36% | 142 | 21% | 83 4% 14 | 100% ﬁ 395
Availability of paths and walking trails 5% | 20 | 26% | 105 | 38% | 153 | 22% | 87 | 8% | 32 | 100% | 397
Traffic flow on major streets 2% 8 m 25% | 98 | 46% | 180 | 26% | 101 | 1% 4 | 100% | 391
Amount of public parking 2% 6 | 16% | 64 | 38% | 149 | 40% | 159 | 4% | 16 | 100% | 394
Availability of affordable quality housing 2% 6 9% | 37 130% | 117 | 53% | 206 | 7% | 26 | 100% ; 391

The National Citizen Survey™
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Quality of overall natural environment in Asheville 13% | 50 | 54% | 216 | 26% | 105 | 6% | 23 | 1% 3 |1 100% | 396
Overall image or reputation of Asheville 31% | 121 | 47% | 186 | 14% | 54 | 8% | 33 | 1% 3 | 100% | 396

Population growth

Retail growth (stores, restaurants, etc.) 2%

9 8%

- 43%

100%

397

Jobs growth

34%

133 | 43%

6% )

100%

395

atall, are run down ,wnm_mm:mm‘

Ocmwco; 4: Code Enforcement

émmn_ lots or junk vehicles a u_dzm_d in \o,m:ms:mM ;

| Percent of respondents

Not a Eow_mB 10% 37
Minor problem 33% 126
Moderate problem 37% 145
Major problem 12% 47
Don't know 8% 32
Total 100% 387
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Violent crime (e.g., rape, assault, robbery) 54 1% | 4 392
Property crimes (e.g., burglary, theft) 13% | 49 | 40% | 157 58 24% 94 | 7% | 28 | 1% | 4 | 100% | 389
Environmental hazards, including toxic

waste 20% { 77 | 37% | 145 15% 58 17% 65 | 4% | 17 | 8% | 30 | 100% | 391

In on :mmmrco}ooa during the

day 67% | 262 | 27% 105 3% 11 2% 8 2% 6 0% 0 100% | 392
In your neighborhood after dark 32% {127 | 41% 161 7% 29 14% 56 5% 20 | 0% 0 100% | 392
In Asheville's downtown area

during the day 48% | 185 1 32% 122 7% 28 9% 37 2% 6 3% 10 | 100% | 388
In Asheville's downtown area after

dark 11% | 45 30% 118 14% 55 24% 95 15% | 58 | 5% 19 | 100% | 390

your household the victim of any crime?

_ Percent of respondents

No 78% 303
Yes 21% 83
Don't know 1% 4
Total 100% 390
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v

ime (these nszmv reported to the police?

_ Percent of respondents

st

No 22% 19
Yes 73% 64
Don't know 5% 4

Total 100% 87

Used >m:m<_=m qmnam:o: nmama 47% 19% | 75 | 5% | 18 | 7% 28 S,oo\o 387
Participated in a recreation program or activity 55% 15% | 56 2% 9 5% 19 | 100% | 384
Visited a neighborhood park or City park 18% | 71 28% | 110 | 14% | 53 | 16% 62 | 100% | 387
Ridden a local bus within Asheville 72% | 279 8% | 31 5% | 18 | 6% 22 | 100% | 390
Attended a meeting of local elected officials or other local

public meeting 70% | 273 | 17% 65 | 12% | 46 1% 4 1% 2 100% | 390
Watched a meeting of local elected officials or other local

public meeting on cable television 42% {165 | 26% | 102 | 19% | 76 | 10% | 39 | 3% 11 | 100% | 393
Visited the City of Asheville Web site (at

www.ashevillenc.gov) 37% | 144 | 23% | 88 | 27% 107 | 9% 35 4% 16 | 100% | 389
Recycled used paper, cans or bottles from your home 16% | 63 7% 29 | 10% | 40 | 14% | 54 | 53% | 205 | 100% | 390
Volunteered your time to some group or activity in

Asheville , 37% | 142 | 24% | 92 | 20% | 76 | 10% | 38 | 10% 39 | 100% | 388
Participated in religious or spiritual activities in Asheville 38% | 145 | 15% | 57 | 13% | 51 9% {35 | 25% 98 | 100% | 385
Participated in a club or civic group in Asheville 59% (230 | 15% | 60 | 12% | 46 | 5% | 21 8% 33 | 100% | 389
Provided help to a friend or neighbor 4% | 14 | 14% | 55 | 38% | 149 | 19% | 73 | 25% | 100 | 100% | 391

The National Citizen Survey™
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Just about everyday 124
Several times a week 29% 115
Several times a month 23% 89
Once a month 5% 20
Several times a year 5% 19
Once a year or less 4% 17
Never 3% 10
Total 100% 394

 Question 11: Service Quality

. Excellent

Police services 12% { 49 | 49% [ 190 [ 19% | 75 | 9% | 35

Fire services 26% | 104 | 46% | 181 | 5% | 19 | 0% 0 | 23% | 89 | 100% | 393
Ambulance or emergency medical services 25% | 99 1 42% (164 | 7% | 29 | 1% 3 [ 25% { 99 | 100% | 394
Crime prevention 4% | 15 | 35% | 134 | 26% | 101 | 14% | 56 | 21% | 82 | 100% | 387
Fire prevention and education 12% | 45 | 36% | 141 | 18% | 70 | 2% 9 |32% | 123 | 100% | 389
Traffic enforcement 6% | 22 |45% | 176 | 26% | 103 | 11% | 43 | 12% | 47 | 100% | 391
Street repair 2% 9 | 23% | 91 | 43% | 169 | 27% | 105 { 4% | 16 | 100% | 391
Street cleaning 6% | 23 142% | 164 | 31% | 121 | 15% | 59 | 6% | 24 | 100% | 391
Street lighting 7% | 28 | 46% | 178 | 34% | 131 | 9% | 34 | 4% | 17 | 100% | 389
Snow removal 9% | 34 | 42% | 166 | 28% | 109 | 10% | 38 | 11% | 45 | 100% | 392
Sidewalk maintenance 6% | 23 133% (128 | 34% | 131 | 21% 83 | 7% | 27 | 100% | 392
Traffic signal timing 6% | 21 129% | 114 [ 35% | 135 | 27% {103 { 4% | 16 | 100% . 389
Bus or transit services 4% 15 127% 105 | 19% | 76 | 18% | 68 | 32% | 126 | 100% ; 390
Garbage collection 24% | 93 | 53% | 206 { 15% | 59 2% 10 5% 20 | 100% | 388
Recycling 22% | 87 | 44% | 170 | 19% | 73 | 8% | 30 | 8% | 30 | 100% | 390
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Yard waste pick-up 14% %! 76 | 6% | 25 | 22% { 85

Storm drainage 5% 21 136 | 27% | 104 | 12% | 46 | 20% | 79 | 100% | 387
Drinking water 14% | 54 177 | 26% | 100 | 10% | 39 | 5% 20 | 100% | 390
City parks 18% | 70 193 | 18% | 69 | 6% | 22 | 9% 36 | 100% | 390
Recreation programs or classes 8% | 32 137 | 16% | 63 | 3% | 12 | 37% | 146 | 100% | 390
Recreation centers or facilities 7% | 27 156 | 19% | 74 | 5% | 18 | 29% | 114 | 100% | 388
Land use, planning and zoning 1% 4 44 | 34% | 131 { 30% | 117 | 24% | 93 | 100% | 389
Code enforcement (weeds, abandoned buildings, etc) 3% | 11 71 1 31% 119 | 22% | 84 | 26% | 98 | 100% | 384
Animal control 4% 17 131 124% | 95 | 11% | 45 | 27% | 104 | 100% | 391
Economic development 3% | 13 93 | 35% | 134 | 20% | 76 | 18% | 67 | 100% | 383
Services to seniors 5% | 21 88 1 20% { 78 | 9% | 36 | 43% | 168 | 100% | 391
Services to youth 2% 9 87 125% | 95 | 10% | 38 | 41% | 158 | 100% | 387
Services to low-income people 2% 8 73 | 22% | 85 | 22% { 87 | 35% | 135 | 100% | 387
Public library services 4% 15 142 | 32% | 124 | 8% 32 1 19% | 75 | 100% | 389
Public schools 4% 17 151 | 21% | 81 7% | 26 | 30% | 115 | 100% | 389
Emergency preparedness (services that prepare the community

for natural disasters or other emergency situations) 3% | 11 | 21% | 81 | 23% | 90 | 10% | 40 | 43% | 165 | 100% | 386
Preservation of natural areas such as open space, farmlands and |

greenbelts 4% | 17 | 21% | 81 35% | 133 | 26% | 99 | 14% | 52 | 100% 382
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21

23

The Federal Government

79

66

The State Government

69

59

Buncombe County Government

40

53

Yes

Total

Knowledge

63 | 49%

Responsiveness

68 | 47%

Courtesy

79 | 46%

Overall impression

63 | 49%

25

— O | -
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The overall direction that Asheville is taking

The job Asheville government does at welcoming citizen
involvement

6% | 25 | 32% | 127 | 33% 129 | 11% | 45 | 17% | 69 | 100% | 395

The job Asheville government does at listening to citizens

4% | 14 | 19% | 76 | 36% | 140 | 25% | 99 | 17% | 65 | 100% | 395

_Nmnoasng __<_:m in >mrm<_=m 8 someone <<:o mm_G _

w

9 o\o

dcoo\a w@@

Remain in Asheville for the next five years _

55%

6% 25 9% 34 | 2% 7 | 100% w 396

n mo <o think the no:oa< will have on your ES.:\ SnoSm in ﬁrm smxﬁ m Bo ,

nts | Count

..  think the impact will be:
Very positive 2% 9
Somewhat positive 7% 28
Neutral 24% 93
Somewhat negative 43% 169
Very negative 23% 92
Total 100% 391

The National Citizen Survey™
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City of Asheville | 2008

Improving roads 25% { 100 | 43% | 168 _ 28% 4% 0% | 1 395
Recreation centers and youth programs 24% | 95 | 41% | 162 F 26% 103 4% 16 | 5% | 18 394
Maintenance of public buildings 12% | 48 | 43% | 169 | 38% 148 5% 18 [ 2% | 9 392
Public safety including police, fire and emergency , |

preparedness 47% | 186 | 39% | 155 v 12% 47 1% 4 1% 4 {100% | 395
Environmental protection and renewable energy 54% | 212 | 29% | 114 ~ 11% 43 5% 20 | 2% | 6 | 100% | 395
Sidewalks and greenways 42% | 163 | 36% | 142 L 19% | 76 2% 9 0% | 2 | 100% | 393

Somewhat

trongly

oppose oppose
Construction of new sidewalks and greenways 44% | 175 10% | 39 9% | 37 1 2% | 9 | 100% | 395
Maintenance/renovation of existing public buildings (i.e. 7
Asheville Civic Center, City Hall, Fire Stations, Police
Substations, etc.) 18% 72 48% 189 16% 64 | 12% | 48 | 4% | 17 | 100% | 390
Public transportation 42% | 163 | 35% 137 10% 38 8% 30 | 5% | 19 | 100% # 388
Renovation of existing recreation facilities (i.e.,
Community Centers) 23% 88 43% 167 16% 61 13% | 51 | 6% | 23 | 100% | 390
Roadway improvements 34% | 134 | 42% 163 | 14% 56 8% 32 ' 2% 7 | 100% | 393

The National Citizen Survey™

68



City of Asheville | 2008

A place to work

A place to shop 32% | 125 | 34% | 132 | 25% 100 8% 32 | 1% | 4 | 100% | 394
A place to live 37% | 147 | 27% | 108 | 22% 87 11% 45 | 2% | 8 | 100% | 395
A place for entertainment and community events 42% | 165 | 36% | 141 | 17% 69 5% 20 1 0% | O | 100% | 395
A place where social services are available 34% | 133 1 33% | 129 | 23% 92 9% 35 | 1% | 5 | 100% | 394
A place to worship 23% | 89 | 23% 89 28% 110 22% 87 | 4% | 16 | 100% | 391
A place with a variety of good transportation options 44% | 174 | 36% | 142 | 14% 57 4% 17 { 2% | 6 | 100% | 396

Question D1: Employme

T L Pecelioienondents “oun
No 32% 127
Yes, full-time 57% 223
Yes, part-time 11% 42
Total 100% 393
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ed below?

) by myself

Motorized vehicle (e.g., car, truck, van, motorcycle, etc...) with other children or adults

Bus, rail, subway or other public transportation

Bicycle
Bicycle
Work at home
Other 1%

. How many years have you lived in Asheviller | Percentofrespondents
Less than 2 years 14% 56

2 to 5 years 17% 69
6 to 10 years 17% 70
11 to 20 years 13% 52
More than 20 years 39% 155
Total 100% 402

. . _ Which best describes the building , ;

One family house detached from any other houses 46% 185
House attached to one or more houses (e.g., a duplex or townhome) 10% 40
Building with two or more apartments or condominiums 41% 165
Mobile home 1% 4
Other 2% 8
Total 100% 401
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; _ Question. D5: Iocw:mqm:s‘m %o:_,,\o,z: .
th mro:mm apartment or mobilehome... Percent of respondents

_Nm:,am for nmmr or onncv_ma without cash payment 57% 219
Owned by you or someone in this house with a mortgage or free and clear 43% 166
Total 100% 385

35

Less than $300 per month

$300 to $599 per month 22% 87
$600 to $999 per month 38% 148
$1,000 to $1,499 per month 17% 65
$1,500 to $2,499 per month 8% 32
$2,500 or more per month 6% 22
Total 100% 389

dren in Household

Yes

7

Total

401

. ;D:mmao: D8: _uqmmm:nm om O_amlﬁc:w_: IocfmroE

 Percent of respondents
Yes 26% 102
Total 100% 401
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Question D9: Household Income

isehold's total income before taxes will be for the currer
‘ome money from all sources for all persons living in your household

Less than $24,999 32% 123
$25,000 to $49,999 33% 129
$50,000 to $99,999 22% 84
$100,000 to $149,000 7% 25
$150,000 or more 6% 25
Total 100% 386

No, not Spanish, Hispanic or Latino 99% 393
Yes, | consider myself to be Spanish, Hispanic or Latino 1% 4
Total 100% 397

race? (Mark one race te what race( ‘consider yourself to b

Asian, Asian Indian or Pacific Islander 0% 1

Black or African American 10% 40

: White 89% 352
Other 2% 9

Total may exceed 100% as respondents could select more than one option

The National Citizen Survey™
72



. QuestionDi2iAse |

City of Asheville | 2008

~__ Inwhich category is your age?  percentof respondents

18 to 24 years _ 6% 23
25 to 34 years 24% 95
35 to 44 years 11% 44
45 to 54 years 23% 91
55 to 64 years 15% 58
65 to 74 years 10% 38
75 years or older 13% 50
Total 100% 400

Female

220

Male 45% 177
Total 100% 397

No 12% 49
Yes 87% 348
Ineligible to vote 0% 0
Don't know 1% 4
Total 100% 402
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No

Ocmm:o: OG Voted in Last General Ele

tions. Did you vote in the last general ancozw
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. Percent of respondents

Yes 82% 329
Ineligible to vote 0% 0
Don't know 1% 3
Total 100% 401
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Dear City of Asheville Resident,

Your household has been
randomly selected to participate
in a citizen survey about the City
of Asheville. You will receive a
copy of the survey next week in
the mail with instructions for
completing and returning it.
Please be assured that your
answers will be kept anonymous.
Thank you in advance for helping
us with this important project!

Sincerely,

Estimado residente de la ciudad
de Asheville,

Su hogar ha sido selecciénado
para participar en una encuesta
an6nima de ciudadanos sobre la
Ciudad de Asheville. Usted
recibira una copia de la encuesta
la préxima semana por correo
con instrucciones en completar y
regresar la encuesta. Gracias de
antemano por su ayuda con este
proyecto importante!

Atentamente,

Terry M. Bellamy
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