
 
 
 

Answers to your questions about the Solid Waste Fee Change 

 
 

Q. Why did the city choose to raise the solid waste fee? 

Last year the cost to provide solid waste service to Asheville residents was $5.9M. The total 
fees collected from residents last year generated $1.28M.  

Solid waste services use about 80,000 gallons of fuel each year with the average garbage truck 
getting only 2.2 miles per gallon. Costs like these continue to rise and make it difficult to 
continue delivering quality service with the same amount of money. This fee increase helps pay 
for increased operational costs like this.  

In addition to addressing short-term operational cost increases, the fee will also allow 
investments in strategies that will reduce solid waste over a 7-year period.  Elements of this long 
term strategy include possibilities such as: installing recycling containers on downtown 
sidewalks, variable size trash containers, residential composting, bi-weekly trash collection in 
winter, expansion of materials that can be recycled, and additional education and outreach. 

 

Q.  How much will the fee change? 

Each recipient of curbside waste collection (previously referred to as the recycling fee) will pay 
an additional $3.50 per month for a total of $7.00 per month. 

 

Q. Who has to pay this fee? 

All city residents and Asheville businesses receiving solid waste collection services from the 
city. 

 
  



Q. Will my curbside garbage or recycling collection schedule change when this fee change is 
implemented? 

No. Pick up days will not change at this time. In the future, collection schedules may change for 
some residents once the most fuel efficient routes are established. If this happens there will be 
direct communication to impacted residents. 

 

Q. If the service level isn’t changing why is the fee doubling?  

The additional fee will support a long term waste reduction strategy which in this next budget 
year will pay for: 

• The increased cost to run the solid waste collection operation (people, equipment, fuel) 
• Re-routing collection routes to reduce fuel usage 
• Conducting a residential compost collection feasibility analysis 
• Providing public recycling on sidewalks downtown, on Haywood Road and in Biltmore 

Village. 
• Providing education about recycling and waste reduction to the general public. 

  
 
Q. Where will the fee be charged? 
 
The fee will continue to be charged on the combined utility bill. This is the bill that comes every 
other month with fees for water, stormwater, sewer and solid waste. If you do not already pay 
this bill, this fee change will not apply to you. 

 
 

 


