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Asheville-Buncombe Technical Community College [254-1921] 340 Victoria Road

http://www.abtech.edu
 Human Resources Development [254-1921 x333] provides short-term pre-vocational training & counseling designed to help unemployed and underemployed adults successfully enter the workforce with additional education.

· ASPIRE [254-1921 x 331] offers a free 94 hour program that covers the basics of employability and addresses individual barriers to employment. Participants learn resume writing, basic computer classes, interview skills, letter writing and behavior skills that help participants secure and maintain employment. 
 Adult Basic Education/GED Prep [254-1921 x. 433] The Adult Basic Education Program supports academic remediation in reading comprehension, mathematics, and language skills and provides pre-GED instruction. The General Educational Development (GED) program offers instruction in five subject areas in preparation for taking the high school diploma equivalency (GED) test. 
Day Reporting Center [250-4281] 225 E. Chestnut Street

http://www.buncombecounty.org
· The DRC is a fully integrated resource center that provides services for Buncombe residents on probation. These services include:  resume service, mock interviews, cover letter and employment application worksheets, Career Readiness Certificates, GED classes, and substance abuse groups. The DRC will work with non-support parents provided the individual is on probation.
 

Employment Security Commission   [251-6200] 48 Grove Street 

 http://www.ncesc.com/
 File and manage Unemployment Claims, Search Job Openings, Listing of Employers’ Websites, Foreclosure Prevention Assistance and homeless veterans.
Goodwill Industries of Northwest North Carolina [298-9023] 1616 Patton Avenue

 http://www.goodwillnwnc.org/index.cfm
· Skills training classes offered in partnership with Asheville-Buncombe Technical Community College.
· Career planning and preparation, resume preparation, job readiness, interview skills and job placement assistance.
· Youth Program currently in development phase-call for details.
· Re-entry program for ex-offenders: Provides transition services for men and women returning to Buncombe County within 30 days of release from serving active federal or state prison sentences.
· Success Outfitters provides interview outfit and additional clothing at no cost once employment has been secured.  
Mountain Area JobLink [250-4761] Maple Building, A-B Tech Campus, Asheville

http://buncombecounty.org/governing/depts/JobLink/
· Job Club Employability Lab:   get a review of your job skills along with personal career advice, improve your keyboarding skills, study for THE NC Career Readiness Certificate, create an e-mail address, search for jobs, prepare your resume, apply for jobs, schedule job interviews, connect with employers, practice for job interviews and MORE.

· JobLink Workshops:  learn effective interviewing skills, how to complete online applications and write resumes that get the job, tips for building a network of contacts to help you in finding a job and MORE.

· Meet with a representative from Employment Security Commission (ESC) for job referrals.

· First step:  attend a JobLink Orientation at either 10 a.m. or 2 p.m. weekdays.  Learn about all the programs and services available at JobLink and how to starting using them.  NO APPOINTMENT NEEDED TO COME TO ORIENTATION.
Vocational Rehabilitation [670-3377] 8 Barbetta Drive 

http://www.drv.dhhs.state.nc.us
 Provides opportunities to persons who have mental or physical disabilities that prevent them from getting and keeping a job. Services include diagnostic evaluations, counseling, rehabilitation engineering, physical/mental restoration, transportation, job placement assistance, and modifications.
TRAINING AND JOB SKILL PROGRAMS

Asheville-Buncombe Community Christian Ministry (ABCCM)[259-5300]30 Cumberland Ave. 
 www.ABCCM.org
· Green Jobs program trains Asheville residents who are unemployed or living in poverty. Applicants must be at least 18 years old, currently unemployed or living in poverty or no high school/GED education, or have a criminal record AND reside in a qualifying neighborhood within Asheville.
· Veterans Employment and Training Service (VETS) aids impoverished, homeless or disabled veterans to find employment. Program provides access to work preparedness, education, training and employment assistance. Must be a United States Veteran.

· Ticket to Work program assists persons with disabilities who are receiving SSI or SSDI to return to work and increase monthly incomes while protecting their disability and medical benefits. Ages 18-64.
Asheville Green Opportunities [398-4158] 133 Livingston St. Suite 4, Asheville, NC.
www.greenopportunities.org
· GO Training Team (GOTT) intensive job training and placement program for low-income unemployed young adults ages 18-21.

· GO Weatherization Assistance Training Team offers paid apprenticeships designed to prepare GO Training Team graduates in their careers while improving energy efficiency in low-wealth Asheville neighborhoods. Program is offered in partnership with Community Action Opportunities as a registered apprenticeship with the N.C. Dept. of Labor.

· Pathways to Green Jobs in partnership with ABCCM for adult training and placement in green jobs.

· Hood Huggers International introduces elementary, middle and high school youth to green careers through service learning projects. Pre-employment skills training, life-skills and esteem building.

· GO Kitchen Ready prepares graduates for employment in the food service industry in partnership with Asheville Independent Restaurant Association, Goodwill Industries and Asheville City Schools Foundation. Emphasis on food safety, basic culinary skills, job retention and life skill training. Hands on food production in conjunction with class room instruction.   
Support Programs

Mental Health and Substance Abuse
Western Highlands Network [225-2800] 356 Biltmore Avenue  

 http://www.westernhighlands.org
 Takes 24/7 referrals for mental health, developmental disability, and substance abuse services. They will assess your needs and insurance (or income) and link you to a provider of the service you need.

 Full-time housing coordinator to assist persons with a disability to obtain safe and secure housing.

MEDICAL SERVICES
Western North Carolina Community Health Services-WNCCHS [285-0622] 10 Ridgelawn Rd.  http://www.wncchs.org
 Minnie Jones Health Clinic (257 Biltmore Avenue): Primary care services for the adults, dental, mental health, urgent psychiatric walk-in clinic.
 Ridgelawn Clinic: Primary care for children and families, 10 Ridgelawn Rd.

 Interlace transitional housing, up to 18 months of transitional housing & supportive services for women & children made homeless by domestic violence.
 Shelter Plus Care: housing with support services for persons with disabilities.
 HIV/AIDS disease management program; therapeutic group home; support programs.
 Families FIRST: A project addressing the needs of women, youth and families living with or affected by HIV/AIDS. 

 
LEGAL SERVICES

Pisgah Legal Services [253-0406] 62A Charlotte Street 

http://www.pisgahlegal.org/
 Provides legal assistance and advocacy to help low-income people in Western North Carolina meet their basic needs & improve their lives.

 SOAR disability program fast-tracks disability applications for persons who are homeless or at-risk for homelessness.
 

FOOD ASSISTANCE

Buncombe County Department of Social Services (DSS)  

[250-5500] 40 Coxe Ave; West Satellite Office, 339 Old Leicester Highway http://www.buncombecounty.org/governing/depts/dss/
 Food Assistance, Medicaid/Health Choice, Work First, Cash Assistance, Child Day Care Assistance.
 Child Protection: 250-5900
 Adult Protection: 250-5800
 

HOUSING & FINANCIAL

OnTrack Financial Education and Counseling [255-5166] 50 South French Broad Ave, Suite 227  http://ontrackwnc.org/
 Personal financial counseling, individual credit report review, and debt management services.

· HomeBase Housing Counseling Program helps people get into stable, affordable rental housing with a focus on long-term sustainability. Participants work with a housing counselor to identify goals and barriers to housing and to learn the skills needed to take control of their housing situation. It takes at least two months to complete the program requirements, find a rental, and move in. At that time, OnTrack can pay the security deposits on an affordable rental.
ADVOCACY AND EDUCATIONAL SUPPORT

Disability Partners [298-1977] 108 New Leicester Highway 

 http://www.disabilitypartners.org
 Americans with Disabilities Act consulting;ADA Advocacy and Education; CyberPal Program; Educational and Awareness Programs; Information and Referral; Living skills training; peer counseling and advocacy; Support groups.

Literacy Council of Buncombe County [254-3442] 31 College Place, Bldg. B, Suite 221, Asheville.
 http://www.litcouncil.com
· Provides free, long-term one-on-one tutoring for adults in reading, writing, spelling, and basic math skills. Extra support for students currently preparing for the GED is also available. English for Speakers of Other Languages (ESOL) program. Computer lab.
