Affirmative Marketing

The City of Asheville has established procedures to affirmatively market housing units rehabilitated or newly constructed through the HOME and CDBG programs, to ensure that individuals of similar economic levels in the same housing market area should have available to them a like range of housing choices regardless of their race, color, religion, sex, or national origin.

The City and its partners in the Consortium have adopted procedures to:
1.	Inform the public, potential tenants and others about the federal Fair Housing Law and Affirmative Marketing policies;
2.	Require owners to inform the general public about available rehabilitated units;
3.	Solicit applications from persons in the housing market area who are not likely to apply for units without special outreach;
4.	Require owners to keep records on (a) the racial, ethnic and gender characteristics of tenants and applicants and (b) activities they (the owners) undertake to inform the general renter public;
5.	Assess the affirmative marketing efforts of property owners by examining owners’ records on actions they have taken;
6.	Take corrective action if it is concluded that an owner has failed to carry out the required affirmative marketing procedures.

Table 14 shows that of the 368 households assisted with HOME funds this year, 69% were White, 28% African-American, and 3% of other minority race; 3.5% were of Hispanic ethnicity. This compares to the demographic make-up of the general population in the area that is 79% White, 13% African-American and 8% other minority by race, and 6.5% Hispanic).  142 beneficiaries were non-elderly disabled.  The marketing policies carried out by the City, its subrecipients and CHDOs are effective in reaching a diverse group of beneficiaries, whether classified by income, race, national origin, age, disability or family type. More attention needs to be placed on marketing to those of Hispanic ethnicity throughout the Consortium region. One area where improvement is being shown is in homeownership, where 11.8% of new homeownership in the past year was by those of Hispanic ethnicity. 

Minority Business Outreach

The Minority Business Program is a function of the Office of Economic Development for the City of Asheville.  For FY 2012-2013 the MBE Program mission remained the same: to increase contracting opportunities for minority and women-owned businesses for the City of Asheville.  The objectives of the Minority Business Plan are:
1. To provide minority businesses equal opportunity for participation in City and County contracting and procurement;
2. To increase the City’s awareness of available minority business vendors and the available product lines and services they provide through the development of a minority business list;
3. To assist minority businesses in registering on the State of North Carolina’s Office of Historically Underutilized Businesses roster and keeping such firms informed of opportunities in contracting, procurement and purchasing;
4. To sponsor workshops and conferences which assist minority businesses in becoming actively involved in procurement and contracting opportunities;
5. To provide clear and concise procedures for monitoring the Plan compliance and to provide procedures for the resolution of complaints against businesses holding construction, procurement or service contracts with the City.
In addition to the City’s efforts, the State of North Carolina has an Office of Historically Underutilized Businesses.  The City of Asheville has used this listing of minority and women vendors since fall 2005.  Certification of minority and women owned firms provides an online registration format through the State’s VendorLink system for all vendors, and it allows vendors to request Historically Underutilized Business or HUB status as a part of that registration.  As of July 1, 2009, all public funded agencies in North Carolina, including the City of Asheville, went to a statewide uniformed certification process through the North Carolina Office of Historically Underutilized Businesses. Minority vendors can be accessed through the website at the following address: www.doa.nc.gov/hub or http://www.ips.state.nc.us/ips/vendor/srchven.asp.  

Agencies using HOME Program funds have been instructed on using this site since the City began to use the state’s minority and women vendors in 2005.  HOME-funded agencies can readily find minority vendors for their contracting and purchasing needs.
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