
 

MEMORANDUM TO:   Gary Jackson, City Manager 
 
CC:    Jeff Richardson, Deputy City Manager 
     
FROM:    William J. Anderson, Chief of Police 
 
DATE:     April 19, 2013 
 
SUBJECT:    APD Call Analysis 
 
 
 The following chart demonstrates the call for service volume for the Asheville Police 
Department.  The data period represented is the 2012 calendar year.  The data was collected 
from the OSSI / Records Management System and Computer-Aided-Dispatch records. 
 
 
Day    Daily Totals   8am-6pm  6pm-8am   
Sunday 11,500 4,927 6,226 
Monday 14,248 7,688 6,661 
Tuesday 14,997 8,039 6,971 
Wednesday 15,412 8,262 7,150 
Thursday 15,163 7,862 7,353 
Friday 15,953 7,988 7,992 
Saturday 14,413 6,157 8,410 
Totals:  101,686 50,923 50,763 
 
 The call for service analysis depicts a relatively consistent rate of calls for service by day, 
with Sunday being the lowest volume day of the week.  Calls for service remain relatively 
consistent during the day or night, except Friday, Saturday and Sunday having a higher rate of 
calls for service in the evening and late night hours than during the day.   
 

Accompanying this memo is an additional report that reflects APD calls for service by 
Nature Code / Incident Type for calendar year 2012.   
 
 
 
Enclosure:  APD Incidents by Nature Code - 2012 



 
   


