
 
 
MEMORANDUM TO: Gary Jackson, City Manager 
 
CC:    Jeff Richardson, Deputy City Manager 
    Scott Burnette, Fire Chief  
 
FROM:   David McFee, Assistant Fire Chief 
 
DATE:   October 7, 2013 
 
SUBJECT:   Call Analysis 
 
 
 
 The following chart shows comparison call volume for the Asheville Fire Department. 
The data collected and researched represents the calendar year 2012. This data was collected 
from our internal records management system, FireHouse Software. Our total reported incidents 
for this time period is just over 15,000. 
 

Day 
Daily 
Total Peak 8am - 6pm Off Peak 

Sunday 1,946 1,083 863 
Monday 2,222 1,301 921 
Tuesday 2,156 1,272 884 
Wednesday 2,151 1,310 841 
Thursday 2,201 1,317 884 
Friday 2,359 1,377 982 
Saturday 2,117 1,099 1,018 

 
Based on call volume charted above, our number of weekday incident responses during peak 
hour’s increase by 20% compared to our responses during the same weekend hours. 

 
 Accompanying this memo is an additional report from FireHouse. This report reflects 
responses based on the type of incident and day of the week. These incidents occurred during the 
calendar year 2012. Research from this report shows 56% of AFD responses are for Medical 
Emergencies and the remaining 46% are related to fire, rescue or other hazardous emergencies. 
 
 
dwm 
Enclosure: Incidents by Type and Day of Week 

 


