
 BRYCER, LLC 

4355 Weaver Parkway, 100  

Warrenville, IL 60555 

 

 

April 22, 2014 

 

 

City of Asheville Fire Department 

Office of the Fire Marshal 

851 North Main Street 

Asheville NC 28793 

 

Attn: Fire Marshal Wayne Hamilton 

 

 Re: “The Compliance Engine” 

 

Dear Fire Marshal Hamilton: 

 

 We look forward to providing you with “The Compliance Engine” (the “Solution”).  This 

proposal letter provides the basic terms by which Brycer, LLC (“Brycer”) will provide you, Asheville 

Fire Department (“Client”), with the Solution.  The use of the Solution and all matters between Brycer 

and Client will be subject to the standard “Terms and Conditions” attached to  this proposal as Exhibit A.  

The basic terms are as follows: 

 

 1. Term:  Brycer will provide Client with the Solution for three years, commencing 

July________________, 2014 (the “Initial Term”).  Thereafter, the Term shall automatically renew for 

successive three year period unless terminated by Brycer or Client in writing at least 90 days prior to the 

expiration of the then current Term (each, a “Renewal Term” and together with the Initial Term, the 

“Term”).  Following the expiration or termination of the Term (as provided in the Terms and Conditions), 

Client shall stop using the Solution; provided, however, Brycer shall make available, and Client shall 

have the right to download, Client’s data from the Solution for a period of 30 days after the expiration or 

termination of the Term.  Client shall have the right to terminate this agreement upon giving 90 days 

written notice to Brycer. 

 

2. Fees:  Client shall not pay any fees for use of the Solution. 

 

3. Brycer Responsibilities:  During the Term, Brycer shall be responsible for the following 

in connection with Client’s use of the Solution: 

 

 Availability.  Brycer shall make the Solution available to Client as set forth on Exhibit B.  

The maintenance schedule and minimum service levels for the Solution are set forth on 

Exhibit B.  

 Service Level.  Brycer shall provide commercially reasonable levels of customer service 

with respect to the Solution to all third parties who transact business with Client and 

access the Solution. 

 Backup.  Brycer shall backup the database used in connection with the Solution to a 

separate server located within the same web hosting firm which the Solution is being 

hosted on a real time basis.  Upon request by Client (which can be no more than once a 

month) or made prior to or within 60 days after the effective date of termination of the 

Term, Brycer will make available to Client a complete and secure (i.e. encrypted and 

appropriately authenticated) download file of Client data in XML format including all 

schema and attachments in their native format.  Brycer shall maintain appropriate 



administrative, physical and technical safeguards for protection of the security, 

confidentiality and integrity of Client data.  Brycer shall not (a) modify Client data or (b) 

disclose Client data except as required by law. 

 Retention of Information.  Brycer will maintain all information entered into the database 

by third party inspectors for at least five (5) years from the time such information is 

entered into the database. 

 Notices.  Brycer will be responsible for generating and delivering the following notices to 

third parties in connection with the Solution: (a) reminders of upcoming inspections that 

are due; (b) notices that an inspection is past due; and (c) notices of completed inspection 

reports which contain one or more deficiencies. 

 Updates and Enhancements.  In the event Brycer releases any updates, corrections, or 

enhancements to the Solution during the Term, Brycer shall promptly provide such 

updates or corrections to Client free of any charge or fee. 

 

4. Client Responsibilities:  During the Term, Client shall be responsible for the following 

in connection with Client’s use of the Solution: 

 

 Operating System.  Client shall be solely responsible for providing a proper operating 

environment, including computer hardware or other equipment and software, for any 

portion of the Solution installed on the Client’s equipment (the “Client Access Software”) 

and for the installation of network connections to the Internet.  In addition to any other 

Client Access Software requirements, Client must use version Internet Explorer 7.0, 

Firefox version 3, Chrome 2 or Safari 4 (or more recent versions), in addition to having a 

.pdf reader installed on machines to view attachments. 

 Training.  Client shall allow Brycer at Client’s facilities to train all applicable personnel 

of Client on the use of the Solution.   

 Information.  Client shall promptly provide Brycer with all appropriate information 

necessary for Brycer to create the database for the Solution, including without limitation: 

(a) all commercial building addresses within City of Asheville Fire Department’s 

jurisdiction for Brycer’s initial upload; and (b) quarterly updates to in a format 

acceptable to Brycer in its discretion.   

 Enforcement.  Client shall take all actions necessary to require in writing (e.g. resolution, 

ordinance, fire policy, code amendment) the use of the Solution by third party inspection 

companies.   

 Reports. Client will require all compliant and deficient test results to be submitted.  

 

Please acknowledge your acceptance of this proposal and our standard Terms and Conditions by 

counter-signing this proposal below.  We look forward to a long-term and mutually beneficial relationship 

with you.   

 

Brycer, LLC 

 

By: _______________________________ 

Its:   

Acknowledged and Agreed to this 

____ day of ___________, 20____: 

 

[CLIENT] 

 

By:       

Its:        


