
POLICE CHIEF

City of Asheville Opportunity 

Application review begins October 31, 2011



Asheville, the 11th largest city in N.C., the county seat of 
Buncombe County with a diverse population of more 

than 83,000, is the largest city in Western N.C.  Asheville’s 
role as a regional economy is demonstrated by the signifi-
cant growth the city experiences with its daytime population.  
Among all cities 
in North Carolina 
with populations of 
50,000 or greater, 
Asheville has the 
highest daytime 
to nighttime popu-
lation ratio, with 
more than 40,000 
people commuting 
into Asheville for 
employment. 

Located in the 
heart of the Blue Ridge Mountains, Asheville is known for 
its natural beauty.  The city’s rich architectural legacy, with 
its mix of Art Deco, Beaux Arts and Neoclassical styles, 
is the perfect backdrop to the energy that emanates from 
the locally owned-shops and galleries, distinctive restau-
rants and exciting entertainment venues.  Asheville is also 
home to the Biltmore Estate, an 8,500-acre estate built by 
George Vanderbilt and completed in 1895 that includes 
the Biltmore House & Gardens, the Antler Hill Village & 
Winery, excellent lodging and restaurants and the Biltmore 
Spa.  There are plenty of outdoor recreation opportunities, 
including the Blue Ridge Parkway, national and state for-
ests, and white water rafting.  A renowned tourist destina-
tion, Asheville was named one of 12 must-see travel desti-
nations in the world by Frommer’s travel guides.

Asheville, North Carolina The Police Department

The Asheville Police Department is made up of 250 
sworn and non-sworn men and women. The de-

partment also utilizes the strengths, experiences and 
specialties of more than 150 volunteers. The Asheville 
Police Department is nationally accredited through the 

Commission on 
Accreditation for 
Law Enforcement 

Agencies.

More information 
about the City is 

available at    
www.ashevillenc.

gov.

The chief of police position entails highly responsible 
administrative and professional law enforcement 

work directing the operations of the police department. 
This position reports directly to the assistant city man-

ager and serves at the pleasure of the city manager. 

The chief’s work involves protecting lives and property 
in the city through the organization and direction of all 
police functions, including patrol, investigation, enforce-
ment and victim assistance. The chief is responsible 
for developing short- and long-range plans for the de-
partment to meet law enforcement needs, creating and 
administering the department budget, and monitoring 
expenditures. Other expectations include maintaining 
a high profile in the city and in the public, and attend-
ing meetings and public gatherings to explain the activi-
ties of the department and to cultivate favorable public         

relations.  

The Position 

Department Mission

The City of Asheville Police Department is dedicated 
to providing public safety and maintaining order; 

enforcing the laws of North Carolina, upholding the 
U.S. Constitution and enhancing national security. The 
City of Asheville is committed to supporting a safe city 

with safe neighborhoods.

The Organization

“Our Quality of Service, Your Quality of Life” is what 
we believe at the City of Asheville.  More than 

1,100 employees work each day to bring this quality of 
service to Asheville residents. The City operates under 
a council/manager form of government. The Asheville 
City Council sets policies and enacts ordinances, which 
are then carried out under the city manager’s direction. 
The city council is comprised of an elected Mayor and six 
council members. The city council is committed to effec-
tive strategic planning with clearly identified yearly and 
quarterly goals.  



The Ideal Candidate
an individual with impeccable integrity and a proven re-•	
cord of consistency in managing both internal and exter-
nal relationships.

a champion for diversity both within and outside the                •	
department. 

a skilled builder of community partnerships that instill pub-•	
lic trust in the department.

a highly accomplished law enforcement leader who thrives •	
in a culture of high performance expectations and personal 
accountability with a track record of developing the same 
traits among departmental staff members. 

a leader who creates opportunities for staff development •	
that yield increased productivity, morale, retention, and 
planned succession.

a strategic business thinker with significant breadth in the •	
law enforcement competency areas of intelligence-led 
and community policing, geographic districting, and other 
modern law enforcement practices. 

an excellent and effective communicator who uses facili-•	
tative and collaborative approaches in leading cohesive 
and systematic change.

a results oriented project manager who can effectively •	
incorporate the input of multiple stakeholders who often 
hold divergent views and agendas.

a proven manager with a track record of incorporat-•	
ing performance measurement into departmental                                        
operations.

a team player with a commitment to working collaborative-•	
ly with all City of Asheville departments to solve problems 
and improve services and quality of life for residents.

Qualifications
The City seeks an experienced law enforcement lead-

er with 10 to 15 years of progressively responsible 
experience in law enforcement administrative or com-
mand work; a BA/BS degree is required but a Master’s 
degree and/or completion of executive law enforcement 
training is highly preferred.  Must have current certifica-
tion as a law enforcement officer by his/her respective 

state.    Salary competitive with other similarly  sized                 

       jurisdictions.  

Continuous Improvement: 
Asheville employees are 
trained professionals who 
improve service delivery by 
balancing needs, resources 
and innovation. 

Integrity: Asheville employ-
ees demonstrate character 
with courage, honesty and 
pride. 

Diversity: Asheville em-
ployees value and respect a 
diverse community, work-
force and ideas.  

Safety and Welfare: 
Asheville employees value 
the safety and welfare of our 
employees and the citizens 
we serve. 

Excellent Service: 
Asheville employees strive 
to address needs with 
courtesy, compassion, 
timeliness, efficiency and 
commitment. 

The Asheville Way



  

Developmental Associates, LLC
4112 Amesbury Lane 
Durham, NC 27707 

Health insurance with pharmacy card included•	
Dental insurance•	
Vision insurance•	
Nationally recognized disease management                   •	
programs
5% employer contribution to 401(k)•	
ICMA 457 - voluntary•	
Contributory retirement system (LGERS)•	
22 days paid vacation per year •	
12 days paid sick leave per year increasing with •	
service to 15 days

11 paid holidays per year•	
Employee Assistance Program•	
Sick Leave Sharing Bank•	
Medical and dependent care reimbursement•	
Life insurance (choice of several plans) •	
Long-term disability•	
Tuition reimbursement program•	
Employee discounts•	
College Savings Program (voluntary)•	
Long-Term Care Insurance (voluntary)•	
Cancer Insurance Plan (voluntary)•	

City Benefits 

To Apply
To apply, visit the Career Opportunities link at www.DevelopmentalAssociates.com and click on the Asheville 

Chief of Police listing.  Questions should be directed to            
AshevilleHiringConsultant@developmentalassociates.com.  Application review begins October 31, 2011 

and the position will remain open until filled.  EEO

The City of Asheville is an Equal Opportunity Employer that does not discriminate in employment or the provision of ser-
vices on the basis of race, color, creed, religion, national origin, age, disability, sexual orientation, gender, gender identity 
or expression, or familial status except when being a member of a particular group is deemed to be a bona fide occupa-

tional qualification.


