
 

 
Vacant Commercial Premises Program 

Frequently Asked Questions 
 

 
 
Q. This sticker is on my business door, what does it mean? 
 
A. When last visited by a City of Asheville Deputy Fire Marshal, the premises were found to be 
vacant and the state mandated fire prevention inspection could not be completed. This notice lets 
you know that certain permits and inspections are required before you can open for business.  All 
vacated commercial premises or buildings will need at least a building and fire prevention permit 
from the City of Asheville before your new business can open. 
 
Q. Where can I apply for the needed permits? 
 
A. The best place to start, before you go any further, is to contact the City's Development 
Services Center at 828-259-5656 and located at 161 South Charlotte Street. You can apply for 
the needed permits there. They can also answer other questions to help you get your business 
started. Note that a “Business License” is not the same as these permits and does not provide 
authorization in and of itself to open a business. 

Q. If I tell you the address, can you just tell me if it’s ok for a new business?  

A. Location is a key question, for example, if the building is in a flood plain, there are certain 
federal rules that must be followed. In Asheville, if the building is in a fire or historic district, for 
example, hazardous materials storage would be limited. Location of the building will unlock 
valuable information about the building's history. We have some information on file which can 
give you a “historical snapshot” of certain buildings, but it’s not an evaluation one can use to 
approve a new use. That’s why a completed permit application is required. 

 

 



Q. If I tell you what the building is being used for today, or if it is vacant now, what was its 
most recent use, will that help in the process? 

A. Present or former use of a building can make a difference in whether state codes might limit a 
proposed new use. Please note that the word "use" here is different from the word "use" in a 
zoning sense. All information you submit, may speed up the permit application process. 

Q. If I own the building, does that make a difference? What if I’m just a potential buyer or 
I’m just going to lease the building?  

A. As an owner, correction and abatement of violations of the codes are your responsibility, even 
if the new business creates the violations. As a potential buyer or lessee, part of your assessment 
of the "buy-ability" or "lease-ability" of this building might depend on costs of building 
renovations required by the state building code for your anticipated use. In any case, violations 
must be corrected and a permit review would give you a better chance to head off problems. 

Q. I’m thinking of doing all the work myself, is a design professional or licensed contractor 
required? 

A. For a building renovation, a design professional is a good idea. In some cases, based on the 
extent, type, and cost of work being done, state law requires a licensed contractor and/or a design 
professional.  A licensed architect is required if the existing exit travel paths will be changed. 

Q. Does the proposed use of the building make a difference?  

A. If your proposed use is different from the present or last use, the state building code may 
requires a complete architectural and/or engineering review of the building before it can be "re-
used," or adapted for a new use. Zoning regulations may also come into play. 

Q. How will the City of Asheville obtain compliance with these rules and laws? 

A. The Fire and Rescue Department’s Fire Marshal’s Office started with educating the 
public/owners by posting these notices. Hopefully these stickers will encourage compliance. If 
needed, the Fire Marshal is authorized by state law to institute appropriate actions to prevent 
unlawful construction, or to restrain, correct or abate a violation; or to prevent illegal occupancy 
of a structure or premises; or to stop an illegal act, conduct of business or occupancy of a 
structure on or about any premises. This will typically be done by issuing written correction 
orders, civil citations, termination of building utilities, conducting an unsafe building hearing, 
and in some rare cases have the offender criminally charged, depending on the severity of the 
situation. These methods can also be used in various combinations; but voluntary compliance by 
responsible business owners is always the preferred method.  

Finally, keep in mind that it would be in your best interest prior to purchasing or leasing 
any existing building to check with The City of Asheville Development Services Center to 
insure you can conduct the business you are planning. 

 
Asheville Fire and Rescue is a CFAI accredited agency 

 


